3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awuTe npaB notpebutenen”



7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB MNOTPEBUTEINEN

CucoK U3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosimuii  3akoH  perynupyer OTHOLICHHS, BO3HHUKAIOUIME MEXIy MOTPEOUTENIMU U
M3TOTOBUTENISIMU,  HMCIOJHUTEISIMH, HMIOPTEpaMH, MPOJABLAMH,  BJaJelbllaMH  arperaropos
uHopmaruu o ToBapax (yciayrax) NMpU MNPOAaKe TOBApOB (BBINOJHEHMH pabOT, OKa3aHWU YCIyT),
yCTaHABIIMBAET MpaBa NMoTpeduTeneil Ha mpruodpeTeHne ToBapoB (padboT, yCIyr) HAIISKAIIEr0 KauecTBa
1 0e30MacHbIX IS >KU3HH, 30POBbs, UMYIIECTBA MOTpEeOUTENeH U OKpYXKarollel cpeibl, MoTyuyeHHE
uHpopManuu o ToBapax (paboTax, yciayrax) u 00 MX HM3TOTOBUTENSX (MCIOJHHUTEINSAX, MPOJABIAX), O
BJIQJIeTIbIIaX arperaropoB uH(opmamuu o ToBapax (yciayrax), MPOCBELIEHHE, TOCYJapCTBEHHYIO U
OOLIECTBEHHYIO 3alllUTy UX UHTEPECOB, a TAK)KE ONPEIEIIIET MEXaHU3M peau3alliy 3TUX [1paB.

(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-
D3)

OCHOBHEBIE IMOHATHS, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

NOTPEOUTENH - TPAXKITAHUH, UMEIOIINN HAMEPEHHE 3aKa3aTh WM MPHOOpECTH 100 3aKa3bIBAIOIIHM,
NpUOOpETAIOINN WM MCIIONB3YIOMUK TOBaphl (pabOThI, YCIYrW) HCKIIOYHUTEIBHO JUIS JIMYHBIX,
CeMefIHbIX, AOMAIIHUX W HWHBIX HYX], HC CBA3AHHLBIX C OCYIICCTBIICHHCM HpeI[HpHHHMaTeHBCKOﬁ
JeSATEIILHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBHUTENb - OpPTraHU3allisi HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPaBOBOW (DOPMBI, a TaKKe
WHIMBUIYAIIbHBIN MPEANPUHUMATEI, IPOU3BOISINNE TOBAPHI ISl pEATU3AIHH TOTPEOUTETISIM;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)
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UCTIOJIHUTENIb - OpPTaHU3allUs HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a Takke
I/IHHI/IBI/I)IyaJ'II)HI)II\/’I NpEaAprUHUMATEIDb, BBIITOJTHAKOIINEC pa6OTBI WM OKa3bIBAIOIIUE YCIIYTHU HOTpe6I/ITeJ'I$IM
10 BO3ME3AHOMY J0TOBODY;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NpojaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpraHM3alMOHHO-NIPaBOBOW (oOpMBI, a TaKxke
WHAMBUIYaJIbHBIN TNpeANpUHUMATENb, pPEaTU3yIolIUe TOBAphl MOTPEOUTENSIM MO JOrOBOPY KYIUIU-
IIPOJAKU;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTu) WIK
00s13aTeNTbHBIM TPEOOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIEHHOM WM TOPSAKE, WU
yCIOBUSIM JIoroBopa (IpU HMX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHM OOBIYHO NPEIBIBISEMBIM
TpeOOBaHUAM), WK LETSM, Ui KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCTOIB3YETCH,
WM TEJISIM, O KOTOPBIX MpojaaBel] (MCIOJHUTETh) OBLI MOCTABICH B HW3BECTHOCTH MOTPEOUTENEM MPHU
3aKJIIOYEHUHU JI0TOBOpa, MM 00pasily M (WJIM) OMUCAHUIO MPU MpOAaXKe ToBapa Mo obpasiy u (W) Imo
OTHMCAaHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-P3; o1 25.10.2007 N 234-P3)

CYLIECTBEHHBI HENOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTpaHMMBIH HEJOCTAaTOK HWIIN
HEJIOCTAaTOK, KOTOPBI HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MepHBIX PACXOJ0B MM 3aTpaT BPEMEHH,
WIH BBISIBJIIETCS HEOJAHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €0 YCTPaHEHUs, Wi APyrue 1nojao0HbIe
HEJ0CTaTKH;

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh ToBapa (paboThl, yciyru) - Oe3omacHOCTh ToBapa (paboThl, YCIyTH) M JKU3HH,
3I0pOBBSl, HMYIIECTBA TMOTPEOUTENsT ¥ OKPYXKAIOIMIEH Cpeapl TP OOBIUHBIX YCIOBHUSAX €T0
WCTIONB30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKH U YTWIHM3AIMHM, a TaKke Oe30MacHOCTh Mporecca
BBITIOJTHEHUSI pa0OTHI (OKa3aHUSI YCITYTH);

YIIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (NIPOAABIIOM)  OpraHM3alusi  WIK  YIOJHOMOYEHHBIN
U3roToBUTENIEM (IIPOJABLOM) WHIMBUAYAJIbHBIH MpeANpUHUMATENb (Jajiee - yIOJTHOMOYEHHas
OpraHM3alnys Wi YINOJHOMOYEHHBIM HMHIMBUIYAJIbHBIM NpPEANPUHUMATENb) -  OpraHu3alus,
OCYHIECTBIISIIOIAs  ONPEIEICHHYIO JEeATEIbHOCTh, WM OpPraHu3alus, CO3[aHHas Ha TEPPUTOPUHU
Poccuiickoii ®denepaunn HU3rotoBUTENEM (IPOAABIOM), B TOM YHCJIE HMHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILOM), BBINOJHAIOIINE OIpe/ieiIeHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
U3rOTOBUTENIEM (TIPOJABIIOM) M YHOJHOMOYEHHBIE MM Ha MPHUHATHE M YJOBIETBOPEHUE TpeOOBaHMMN
norpedburenel B OTHOLIEHMM TOBapa HEHAJUIekKAIIero KadecTBa, JIMOO  WMHIMBUAYaJIbHBIN
[IpPEANPUHUMATENb, 3apEerUCTPUPOBAaHHBIA Ha Tepputopun Poccuiickoit denepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IIPOJABLOM), M YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yZIOBJETBOpPEHHE TpeOoBaHUI NOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIETO KauecTBa;

(ab3an BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

AMIIOPTEp - OpraHu3alus HE3aBUCHMMO OT  OpPraHU3aIMOHHO-TIPABOBOM  (OPMBI WM
VHJUBUAYAIbHBIN MPEANPUHUMATENb, OCYILIECTBISIOIIME HMIIOPT TOBapa Uil €ro IOCHEAYHoLIEN
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;
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(ab3an BBenen denepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-D3)

BIIaJieNien] arperatopa wHpopmanuu o ToBapax (yciyrax) (jmamee - BIajeneln] arperaropa) -
OpraHu3alysi  HE3aBUCHMMO OT  OpraHU3allMOHHO-TIPaBOBOM  (opMbl MO0  HMHAMBHUIYATbHBIN
MpeIIpPUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH IMPOrpaMMBbl JJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MaliMH W (WIM) BiajenplaMu  caidta M (MIM) CTpaHUIBI  caifTa B MHGPOPMAIMOHHO-
TEJIEeKOMMYHUKAaIMOHHON ceTn "MHTepHeT" M KOTOpble NPENOCTaBISAIOT MOTPEOUTENI0 B OTHOIIEHUU
OTpeNIelIeHHOro ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C IMPEIOKEHUEM
npojaBia (KMCIOJHUTENS) O 3aKIIOUYEHUH JOrOBOpa KYIUIM-NPOJAXH ToBapa (AOroBOpa BO3ME3IHOTO
OKa3aHMs YCIYr), 3aKIIOYUTh C TPOJABLOM (MCIOJHUTEIEM) JOrOBOpP KYIUIU-TIPOJAKU (JOTOBOP
BO3ME3/IHOTO OKa3aHHs YCIYr), a TakKe IMPOM3BECTH MPEeABAPUTEIbHYIO OIUIaTy YKa3aHHOTO ToBapa
(ycrmyru) myTeM HaJM4YHBIX pPacyeToB JIMOO MepeBO/a JEHEXHBIX CPENCTB BIAJENblly arperaropa B
pamMKax NpuMeHsieMbIX (OopM OE3HAIWYHBIX pPAacYeTOB B COOTBETCTBUM C IOYHKTOM 3 cratbu 16.1
Hactosimiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HaumoHanbHOMN
IUIATEXKHOU cucreme".

(a63ar; BBeneH PenepanbHbIM 3akoHOM oT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLLUUE NMONOXEHUA

Ctatba 1. lpaBoBOe perynuMpoBaHue OTHOWEHMM B oOO6GnMacTM 3awuTbl nNpaB
notped6uteneun

1. OTHOmIEeHUsT B 00JACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKHUM KOJIEKCOM
Poccuiickoii ®enepanny, HACTOSIMMUM 3aKOHOM, APYTUMHU (eiepalbHbBIMU 3aKOHAMHU (J1ajiee - 3aKOHbI) U
IIPUHUMAeMbIMM B COOTBETCTBUM C HHMHU HHBIMM HOPMaTHBHBIMU IIpaBOBBIMH akTaMH Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh ¢GeaepalbHBIM OpraHaM
WCTIOTHUTENLHOU BIIACTH MPUHUMATH aKThl, COJEPIKAIINE HOPMBI O 3allUTe MPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepauuu BrOpaBe u3AaBaTh I8 NOTpeOUTENsT M MpOJaBlLa
(M3roTOBUTENS,  MCIOJHUTENS,  YNOJHOMOYEHHOH  OpraHu3alud  WIM  yIOJHOMOYEHHOIO
WHAMBUIyaJIbHOTO MpeANpuHUMATeNs, UMIIOPTepa, BiaJelblia arperatopa) npaBuia, o0s3aTeabHble IpU
3aKJIIOYEHUH W HUCIHOJIHEHUWH MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUTU-TIPOJAXKH,
HHEProCHA0KEHHUs, JOTOBOPOB O BBIITOJIHEHUH pabOT U 00 OKa3aHUH YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbhbiii 3akos ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
1. Ecim mexayHapoaHelM JoroBopoM Poccuiickoii denepanyuy yCTaHOBIIEHBI HMHBIE IIpaBWIA O

3alIUTe NpaB MOTpeOuTeNel, YeM Te, KOTOpble NMPEAyCMOTPEHbI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBHJIa MEXYHAPOIHOTO JI0T0OBOPA.
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2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IIPUHATBIE HAa OCHOBAHMM  IOJIOXKEHHM
MEXIYHApOAHBIX J10roBopoB Poccuiickoit ®enepanum B HMX HUCTOJKOBaHUM, IPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanun, He nmoanexar ucnoinHeHuto B Poccuiickoit denepannn. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBJIEHO B HOPSAKE, ONPEIEICHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(m. 2 BBennen DenepanbHbiM 3aK0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeleHUWe B 06NacTM 3awWuTbl npaB
notped6uteneun

1. ITpaBo moTpeduTeneil Ha MpOCBeIIeHHe B 00IaCTH 3allUTHI MpaB MoTpeOuTeNneil odecrneunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHMl B  (denepaabHble TrOCYyAapCTBEHHbBIE
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM OpraHU3aINH
cucTteMbl HHGopMaIuyu noTpeduTenel 00 ux npaBax U 0 HEOOXOIUMBIX AEHCTBUIX MO 3alUTE 3TUX MPAaB.
(B pen. denepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa TMOTpPEOHWTENeld Ha MPOCBENICHHWE B 00JIACTH 3allUTHl TIPaB
noTpebuTesnei oprai rocyJapCTBEHHOIO Ha/130pa OCYILECTBIIAET (POPMHUPOBAHUE U BEIEHUE OTKPHITOTO U
OoOIIeIOCTYITHOTO  TOCYJAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B O0JIaCTH  3allUThl  IpaB
norpebuTenei, kadyecTBa M 0€30MaCHOCTH TOBapoB (paldoT, ycinyr) B MOpSAIKE, YCTAaHOBJICHHOM
[TpaBuTenscTBOM Poccuiickoint denepanun.

(1. 2 BBegeH PenepanbHbIM 3akoHoM 0T 11.06.2021 N 170-D3)

CraTtbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (McnodHMUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBINOJIHUTH paboTy, OKa3aTh
yCIIyTY), KAue€CTBO KOTOPOTO COOTBETCTBYET 0T OBOPY.

2. Ilpu OTCYTCTBMM B JIOTOBOpE YCIOBUH O KadecTBE ToBapa (paboThl, YCIyru) MpoJaBel
(ucomHUTENH) O0s3aH TEepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U MPUTOTHBIN IS LIEIeH, A1 KOTOPBIX TOBAP
(paboTa, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaser] (MCTIOJHUTENH) TPH 3aKJIIOYEHWH JOTOBOpa OBUI MOCTaBIEH MOTPeOUTETIEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MpUOOpeTeHUs: ToBapa (BBINOJHEHHS PAaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOJIHUTENb) 00s13aH NepeaTh NOTPeOUTEN0 TOBAp (BBIMOJHUTE PadOTy, OKa3aTh yCIyry),
MPUTOAHBIN IS UCTIONB30BaHUS B COOTBETCTBUHU C 3TUMH LIEJISIMHU.

4. ITpu npoxaaxke ToBapa Mo obpasiy U (WIHM) ONMUCAHUIO MPOJaBell 00s3aH NepeaaTb NOTpeOUTEo
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (UIH) OMUCAHHUIO.

4.1. Ilpm mnpopaxe OTACNBHBIX BHJIOB TEXHMYECKH CIIOXKHBIX TOBAapOB C IPEABAPUTEIHHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHU  JUIS  DJEKTPOHHBIX  BBIYMCIHMTENBHBIX MAIIMH  HOTPEOUTENIO
o0ecrieunBaeTcs BO3MOXKHOCTh MCIIOJIb30BAaTh OTNENbHBbIE BUABI TEXHUYECKH CJIOXKHBIX TOBapOB C
[IPEABAPUTEIIBHO YCTAHOBJIICHHBIMU IPOrpaMMaMH I DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
CTpaHaMH IPOMCXOXKJICHHSI KOTOpBIX SBIAIOTCS Poccuiickas denepanus WA JIpyrue rocyaapcrBa -
WiIeHbl EBPasuiCKOro 3KOHOMHUYECKOTO CO03a. llepeueHb OTAENBHBIX BHUJIOB YKa3aHHBIX TEXHUYECKU
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CIOKHBIX TOBAapOB, MOPANOK COCTaBICHUS W BEIEHUA [EPEeYHA MporpamMm Ul DIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIllMH, CTPAaHAMU MPOUCXOXKACHHUS KOTOPBIX ABIAOTCS Poccuiickas denepanus uinu
Jpyrue rocyjaapcTBa - 4wieHbl EBpa3swiiCKOro »KOHOMHYECKOTO CO03a M KOTOpBIE JIOJIKHBI OBITH
MPEBApUTENBHO YCTAHOBJIEHBI, U MOPSJIOK WX MpEeABapUTEIbHON YCTAaHOBKH, BKIItOUas TpeOOBaHHS K
¢dyHKIHOHUpOBaHUIO, onpeaesstoTcs [IpasurensctBom Poccuiickoii @enepanun.

[IpenBapuTeIbHO YCTAHOBJIEHHBIE NPOrPaMMBbl JUISL 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIlVH,
UCTIONIb3yeMble TOTpeOuTeNeM Ha OTICNBHBIX BHJIAX TEXHUUYECKH CIIOKHBIX TOBApPOB Ui JOCTyNa K
uHbopMalMu Ha cailtax B HHQOPMAIMOHHO-TEJIEKOMMYHUKAaUMOHHONW ceTH "WHTepHer", MOMKHBI
oOecrieynBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JOMOJHUTEIbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITOMCKOBOM CUCTEMBI, CTPAaHOU MPOUCXOKACHUS KOTOpOil sBisieTcss Poccuiickas denepanus wim apyrue
rocygapcrea - wieHsl EBpa3suiCKOro 5SKOHOMHMYECKOIO COK03a, B IOPSAAKE, YCTAHOBIEHHOM
[TpaButensctBOM Poccuiickoit @eneparnuu. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U MOPSAJIOK €€
omnpeneneHus ycranasnusarorcs [IpasurenscrBom Poccuniickoit denepanun.

[IpeaBapuTeIbHO YCTAHOBIICHHBIE TIPOTPAMMBI JUISI AJCKTPOHHBIX BBIUMCIUTENBHBIX MAIIHH,
UCTIONb3yeMble TOTPEOUTENIeM Ha OTIENBbHBIX BUIAX TEXHHUUYECKH CIIOXHBIX TOBApPOB, JOKHBI B TOM
YUCJIe BKIIOYATh MPOTPaMMY JUISl SJIEKTPOHHBIX BBHIYHCIUTEIBHBIX MAIlMH, KOTOpas MpeJaHa3HadeHa JIJs
MOMCKa, TPOCMOTpa M TPUOOpPETEHHs] MPOrpaMM il DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIHH,
MPUMEHSEMBIX TMOTPEOUTENIMA C HMCIOJb30BAaHUEM TEXHHUYECKH CIIOKHBIX TOBApPOB (/1ajiee - eIUHBIN
Mara3suH TpUIOKEHUH), W (YHKIIMOHUPOBAHHWE KOTOPOH OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
IPUHIIMIIOB, YTBEPKIAaeMbIX (eepalbHBIM OPraHOM HWCIIOJHHUTEIIBHONW BIJIACTH, OCYIIECTBISIOIINM
GYHKIIMM 10 BBIPAa0OTKE W pealn3allid TOCYJAapPCTBEHHON TMOJUTUKM ¥ HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TeXHOJOTUH. DefepanbHbIi OpraH HWCIOJTHUTEIbHON
BJIACTH, OCYIIECTBISIONIMI (QYHKIIMU TO BBIPAaOOTKE M peamu3allid TOCYAApCTBEHHOHW TMOJUTHKH W
HOPMATHBHO-TIPABOBOMY PETYJIHUPOBaHUIO B chepe MHPOPMAIMOHHBIX TEXHOJIOTHM, TAKXKE yTBEP)KIAET
[IEPEYEHb MPOTPAMM JUIsl SJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlWH, Pa3MENIaeMbIX B €IUHOM Mara3mHe
MIPWIOKEHUHN B 00513aTETLHOM TIOPSIIKE.

(ab3an BBenen @enepanbHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMU WM B YCTAHOBIIGHHOM MMM TOPSJIKE MPEyCMOTPEHBI 00s3aTeIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJIHATENb) 0053aH TepeiaTh MOTPEOUTEN0 TOBAp (BBIMTOJIHUTH
paboTy, oKa3aTh yCIYTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSIM.
(m. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonHwUTens, npoagasua) B
obnacTtu ycTaHOBNEHUSI CpoKa CNyXObl, cpoka rogHocTu ToBapa (paboTtbl), a Takxe
rapaHTMMHOro cpokKa Ha ToBap (paborty)

1. Ha TtoBap (paboTy), mpemHazHAYEHHBIN IS JJIMTEIIBHOTO WCIOJIb30BaHMS, HW3TOTOBHUTEIH
(MCTIONIHUTENh) BIpaBe yCTAaHABIUBATH CPOK CIYXKOBI - TMEpPHOJ, B TEUYCHHE KOTOPOTO H3TOTOBHUTENH
(ucronHUTENb) 00s13yeTca 00ecreunBaTh MOTPEOUTENIO0 BOZMOKHOCTh MCIOJB30BaHUs ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEIOCTATKY Ha OCHOBAHUU IIYHKTA 6 CTaTbU
19  myukTa 6 ctateu 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOJIHUTENH) O0O0s3aH YCTAHABIMBATH CPOK CIyXObl ToBapa (paboThl)
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JUINTEIBHOIO II0JIb30BAaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX H3JEJIUN (ZeTanel, y3JI0B, arperaros),
KOTOPBIC MO UCTCUCHUHN ONPCACICHHOTO NMEPUOJa MOT'YT HPCACTABIATE OITACHOCTD AJIA )KU3HH, 310POBbA
HOTpeOHUTENs, MPUYMHATH BPEJl €r0 UMYIIECTBY MM OKPY>KaloLIeH cpene.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXET WCUYMCIATHCS €IUHHUIIAMH BPEMEHHU, a TaKKe HHBIMU
eVMHHUIIAMHA W3MEpeHHs (KHJIOMETpaMH, METpaMHd M MPOYUMHU CIUHUIIAMH W3MEPEHUS WCXONs U3
(GYHKIIMOHATBHOTO Ha3HAYEHHS TOBapa (pe3yabTaTa paboThl)).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTel nmUTaHUs, MappOMEPHO-KOCMETHYECKHE TOBAPBI, MEAUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U UHbIE MOA00HBIE TOBaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENh) 0053aH yCTaHABIMBATH CPOK
TOJHOCTH - TEpPHOA, IO HCTEYEHHWH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOJHBIM JUIS
MCIOJIb30BaHUS 110 HA3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. IIpomaxa ToBapa (BBIIOJIHEHHE PAOOTHI) MO UCTEYEHHUU YCTAHOBIIEHHOI'O CPOKa TOJHOCTH, a
TakXke ToBapa (BBIOJHEHHE pPabOThl), HA KOTOPBIN TOJKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpelaeTcs.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBurens (MCHOJHUTEIND) BIpPaBEe YCTaHABIMBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
HepuoJi, B TEYECHHE KOTOPOro B ciydae oOHapykeHHs B ToBape (paboTe) HeZOoCTaTKa H3rOTOBUTEINb
(McTioNHUTENb), MPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alys WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHbIN
OpeAnpuHUMaTeNlb, UMIOPTEp O00s3aHbl YAOBIETBOPUTH TPEOOBAHUS IMOTPEOUTENs, YCTAaHOBJICHHBIE
cTaThsaMU 18 m 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/I3FOTOBI/ITGJ'IB BnpaBe HpI/IHHTI) 065[3aTeJ'II)CTBO B OTHOILI€CHUHN HECAOCTATKOB TOBapa, O6HaPY)KeHHBIX
M0 UCTEYCHUU YCTAaHOBJICHHOTO UM TapaHTUWHOTO CPOKa (JIOMOTHUTETHFHOE 00s13aTENIbCTBO).
(a63ar BBenneH denepanbHbpM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOMONHUTENLHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK  JEHCTBUS  TaKOTo
00s13aTeIbCTBA M TOPSJIOK  OCYIIECTBJIICHHS TOTPEOHMTEIeM TIpaB IO TaKOMY 00s3aTebCTBY
OTIPEICTISIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbpiM 3aK0HOM OT 21.12.2004 N 171-D3)

7. Ilponmasery BIpaBE YCTAaHOBUTb Ha TOBAap TapaHTUMHBIN CpPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Iponagen BnpaBe MPUHATH 00s3aTE€IBCTBO B OTHOILIEHUH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYEHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOIO U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENBCTBO).

Copep:xaHue AOMOIHUTEIBHOTO 00s513aTENIbCTBA MPOAABIIA, CPOK JICHCTBUS TAKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYIIECTBICHUS MOTPEOUTENEM IMpaB MO TAKOMY O00s3aTENbCTBY OIPENEISIIOTCS J10TOBOPOM
MEXy TTOTPEOUTENEM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. HU3roroBurenb (HpOI[aBCI_I) HECCT OTBCTCTBCHHOCTL 3a HCAOCTATKHU TOBapa, O6H2lpy>KCHHLIC B
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TE€YEHHE CPOKa JEHCTBUS TOMOTHUTEIHLHOTO 005S3aTENbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM MYHKTA 6
ctaTeu 18 HacTosmero 3aKoHa, a Mmocjae OKOHYaHUSI CpOKa JEHCTBUS JOMOTHUTEIBHOTO 00s13aTeIhCTBA -
B COOTBETCTBHH C IIYHKTOM 5 ctathu 19 HacTosmero 3aKkoHa.

(. 8 BBeneH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOs3aHHOCTb M3roTOBUTENA O0O0EcCneYnuTb BO3MOXHOCTb pPEeMOHTa W
TEXHMYECKOro o6cnyxumBaHus ToBapa

N3rotoButenb 00s13aH 00ECEUUTh BO3MOXKHOCTH HCIIONB30BAaHHS TOBapa B TEUEHHE €ro CpoKa
ciykObl. [l 3TOM 1eny U3roToBUTENh 00eceunBaeT PEMOHT U TEXHUYECKOe 00CITyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKYy B TOPTrOBBIE W PEMOHTHBIC OpPraHHU3aIlMM B HEOOXOAMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 0OCITYy)KHBaHUS 00bEME M aCCOPTUMEHTE 3aMacHbIX YacTe B TEUCHHE CPOKA MPOU3BO/ICTBA
TOBapa M MOCJIE CHATUS €TO C TIPOU3BOACTBA B TEUCHHE CPOKA CIIY:KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHUE JIECITH JIET CO JIHA Mepeiadl ToBapa MoTpeOUTEIIO.

Cratba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboThl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSX €0
UCTIOJIb30BaHUsl, XPaHEHMs, TPAHCIOPTUPOBKU M YTHIM3alUH ObLI Oe3omaceH sl JKU3HH, 3]I0POBbs
noTpeduTesi, OKpyKarollel cpelpl, a TaKKe HE MPUUMHSIT Bpea UMylIlecTBy norpedutens. TpeGoBaHus,
KOTOpbIE JIOJDKHBI oOecreynBaTh 0O€30MacHOCTh ToBapa (paboThl, YCIYrH) Ui >KU3HH M 3]I0POBbS
noTpeduTens, OKpYyXKaroleil cpeapl, a TakkKe NPeJOoTBpalleHUEe MPUUYMHEHHUS Bpela HMYIIECTBY
NOTpeOUTENs], SBISAIOTCS O00s3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM UM
MOpsIJIKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. U3roTtoButens (MCMOMHUTENDB) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CITY>KObI MJIM CpOKa FOJTHOCTH TOBapa (padoTsr).

Ecam B coOTBETCTBUY C MyHKTOM | CTaTh¥l 5 HACTOAIIETO0 3aKOHA M3TOTOBUTENH (MCIIOTHUTEINb) HE
YCTAHOBMJI Ha ToBap (paboTy) CpoK CiIyxObl, OH 00s3aH obecneunTh 6€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCATH JIET CO JIHS mepeaadyn ToBapa (paboTel) MOTpeOUTENIO.

Bpen, npuarHEHHBIN )KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUS
6e3omacHOCTH TOBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecmum gt 6e30mMacHOCTH  UCHOJB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCHOPTUPOBKH U YTHIIM3ALUMU HEOOXOIUMO COOJIIOJAaTh CIElMaIbHbIe MpaBWia (Jajee - MpaBuia),
HU3TOTOBHUTEIIb (I/ICHOJ’IHI/ITGJ'IB) 00s3aH YKa3aTb OTHU IIpaBujia B COHpOBO}IHTGJ’IBHOﬁ JOKYMCHTAIlUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MJIM MHBIM CIIOCOOOM, a MpoaaBel] (MCIIOIHUTEb)
00s13aH 10BECTU 3TU IPaBUIIA J0 CBEJICHHS TOTPEOUTENS.

4. Ecnu Ha TOBaphel (paboThl, yCIyTrH) 3aKOHOM WM B YCTAHOBIIEHHOM UM TIOPSAKE YCTaHOBJICHBI
o0si3aTenbHBIE TpeOOBaHMs, OOecTeunBarONe X O€30MacHOCTh ISl KU3HH, 3/I0POBbsSI MOTpEOUTES,
OKpY)KaroIIel Cpelbl U MPeIOTBpAlllcHHE MPUUMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM TOJICKHUT OOS3aTEIHPHOMY TMOATBEPKICHUIO B
MOpsIKE, MPETYCMOTPEHHOM 3aKOHOM U MHBIMU TIPABOBBIMU aKTaMH.
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(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonmyckaercs mnpojaxa ToBapa (BBIOJIHEHUE pabOThl, OKa3aHWE YCIYrH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, ycimyru), 0e3 wuHpopMmanmuu 00 00s3aTEIBHOM MOJATBEPKIAECHUH €ro
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B IYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaercss mpojaka TOBapa, B TOM YHCI€ HWMIOPTHOrO TOBapa, COAEPKaIIero
MHPOPMALIMIO, 32 pacIpOCTpaHEHHE KOTOPOil MpeaycMOTpeHa aJMUHUCTpPATHBHAs WM YTOJIOBHAS
OTBETCTBEHHOCT.

(1. 4.1 BBenen PenepanbHbIM 3aK0oHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TMpH COOJIOAEHMHM TOTPEOUTENEM YCTAaHOBIIEHHBIX TpaBUII
UCITIOJIb30BaHUs, XpPaHEHUS WJIM TPAHCHOPTUPOBKH TOBapa (paboThl) OH NPUYMHSAET HIM MOXKET
NPUYHHUTE BpeN JKU3HU, 370POBBI0 M MMYILIECTBY IOTPEOUTEINS, OKPYKAIOUIEH Cpeie, M3TOTOBHUTENb
(ucnonmHMTENb, MPOJABEI]) 0053aH HE3aMEIMUTENbHO MPUOCTAHOBUTH €0 MPOM3BOJCTBO (peaaH3aluio)
JI0 YCTpaHEHUS IPUYHH BPe/Ia, a B HEOOXOIUMBIX CITy4asiX MPHUHSATH MEPHI 110 U3BSITUIO €T0 U3 000poTa U
OT3bIBY OT NOTpeOuTENs (MoTpeduTeneii).

Ecnun nmpuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIONHUTENH) 0053aH CHITH TaKOM
ToBap (paboTy, ycinyry) ¢ mpou3BOACTBa. [Ipyu HEBHIMOTHEHHH HM3TOTOBUTENEM (MCHOTHHUTENEM) ITON
00s13aHHOCTH YITOJTHOMOYEHHBIN (peepaabHblii OpraH WCMOJHUTEILHON BJIACTH NMPUHHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pbhIHKA WU (MJIU) OT TOTpPEOUTENs] WU
noTpeOuTeNeil B MOpsJIKE, YCTAHOBICHHOM 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUYMHEHHBIC TTOTPEOUTENI0O B CBSI3W C OT3BIBOM TOBapa (paOoThI, YCIYTH), TOIJIEKAT
BO3MEIICHHUIO H3TOTOBHUTENIEM (UCIIOJIHUTENIEM) B TIOTHOM 00beMe.

6. YTparui cuiy. - @eaepanbHbiil 3aKoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo noTpebutensa Ha nHcgpopmauumio 06 usroroButene (McnonHurtene,
npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. [lorpeOutens BpaBe MOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMOM U IOCTOBEpHON HH(pOpMaIUU
00 usrotoButese (UCIOIHUTENE, IPOAABIIE), PEKUME €ro paboThl U pealu3yeMbIX UM ToBapax (padoTax,
ycIyrax).

2. Vka3zaHHas B NyHKTe | HacTosimied crtaTbu MH(OpMalMs B HAIJISIAHOM M JOCTymHOW ¢opme
JIOBOJIUTCSL 10 CBEJCHMS MOTpEeOUTENe MpH 3aKIOYEHUH JOTOBOPOB KYIUIU-IPOJAXH U JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHWM YCIYT) CIOcO0amMu, MPUHATHIMH B OTIEIBHBIX cdepax OOCTYKHBAHHSI
noTpeduTesnei, Ha PycCKOM S3bIKE, a JOMOJHUTEIbHO, MO0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTEINS,
IpojaBlia), Ha TOCYJapCTBEHHBIX s3bIKax cyObeKkToB Poccuiickoii deaepanuu 1 poIHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanyu.

3. YnoaHOMOYEeHHAsI OpTaHU3alns WIH YIIOJTHOMOYSHHBIH MHIUBUIYATBHBIN TPEIIPUHIMATENb 110
TpeOOBaHUIO MOTPeOUTEINST 00s13aHBI MPETOCTAaBUTh MOJITBEPHKIAECHHUE CBOMX MOJHOMOYHH, BBITEKAIOIIMX
U3 3aKJIF0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENIEM (TIPOJABIIOM).

(1. 3 BBeneH PenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-D3)
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Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutTene, npoagasue, BnagenbLe
arperaTtopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3rotoButenb (MCIOIHUTEIND, TPOJABEL]) 00s13aH JOBECTH /10 CBEACHUS NMOTpeOUTENs (GUpMEHHOE
HalIMEHOBaHHE (HAMMEHOBAHME) CBOEH OpraHu3alM, MECTO €€ HaXOXKJIEHHsS (aapec) U pexuM ee
pab6oTtsl. [Ipogaser (ucroHUTENH) pa3MeNIaeT YKa3aHHYIO HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoButens (MCHOMHUTENb, NPOAABEN]) - HHAUBUAYAIbHBIA NpPEINPUHUMATENb - JAOJKEH
NpPEJOCTaBUTh TMOTPeOUTEN0 HMH(OPMAIMIO O TOCYIAapPCTBEHHOW pErucTpand M HauMEHOBAaHUH
3apEruCTPUPOBABILETO €r0 OpraHa.

NsrotoButens (mpoaasel]) 00si3aH TOBECTH 10 CBEJEHUS MOTpeOuTeNs pupMeHHOe HAUMEHOBAaHUE
(HaMEeHOBaHUE), MECTO HAaXOXKJEHUS (aapec) W PEeKuM pabOThl YIMOJTHOMOUYECHHOW OpTraHHW3allid WIIH
YIOJIHOMOYEHHOT'O0 MH/IUBUAYATbHOTO PEANPUHUMATETIS.

(a63ar BBenen denepanbHpM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aIlyisl WK yIIOJTHOMOYEHHBIM HHIUBUAYATbHBINA MIPEeIPHHUMATEH B
ciaydae oOpaimeHuss TOTpeOuTeNnst 00s3aHbl JTIOBECTH JI0 €ro cCBelAeHus HuHpopmamuioo o cebe u
u3rorosutene (mponasue) (pupmMeHHOe HauMEHOBaHHE (HAaUMEHOBaHME), MECTO HaxoXAeHus (amapec),
PEeKUM paboTHI, TOCYIapCTBEHHBIN PETHCTPAIIMOHHBI HOMEp 3alMCH O CO3JIaHUH FOPUIMYECKOTO JIHIIA,
damunuio, UM, OTYECTBO (€CIIM HMMEETCs), TOCYIapCTBEHHBIH PEruCTPallMOHHBIA HOMEp 3alHcH O
TOCYJapCTBEHHON perucTpanuy (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHIYATBHOTO TMPEIIPUHIMATEIS).
YonmHOMOYeHHAs] OpTaHM3alyds WU YIOJIHOMOYEHHBI WHIAMBUAYAIbHBIA MpeINpUHUMATEIh BIIPaBe
JIOBECTH JIO CBEJICHHS MOTpeduTeNeit MHPOpMAaInIo 0 cede IMOCPEACTBOM €€ pa3MeIleH s Ha CBOEM CaiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetu "WHTepHer", uHpOpManuioo 00 H3roToBUTENE
(poaBIie) TOCPEACTBOM pa3MENICHHs Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHON
cetn "VHTepHEeT" CCHUIKM Ha CTpaHUIly caiita wu3rotoBurens (mpojaBia) B HH(DOPMAMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", comeprkaniyo nHGpopManuio o0 U3roTOBUTEINE (ITPOJIABIIE).
(. 1.1 BBenen ®enepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenern arperatopa o0si3aH JOBECTH 10 CBEACHHs NOTpeOuTENne mHboOpMamuoo o cedbe u
npojasle (ucrnonHutene) (pupMeHHOE HAUMEHOBaHME (HAaUMEHOBAHME), MECTO HaxOXJIeHHs (axpec),
PEeKUM paboTHI, TOCYIapCTBEHHBIN PETHCTPAIIMOHHBI HOMEp 3alMCH O CO3JaHUH FOPUIMYECKOTO JIHIIA,
damunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYIapCTBEHHBI PEruCTPallMOHHBIA HOMEp 3alHCcH O
TOCYJapCTBEHHOHN perucTpanuy (pu3ndecKoro JUia B Ka4eCTBE WHAWBHIYATBHOTO TPEANPUHUMATES), a
TaKke 00 HMMEIOIMXCS HW3MEHEHHMSX B YyKa3aHHOW uH(popmanmu. Bragener arperaropa AOBOIUT 10
CBeJICHUs TIoTpeduTeNne nadopmaiuio o cedbe 1 mpoaBiie (MCTIOTHUTENE) TIOCPEACTBOM €€ pPa3MEIICHHS
Ha CBOUX CaiiTe W (MJIM) CTpaHUIle caifiTa B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "UHTepHeTt".
Wudopmanuio o mnponaBue (MUCIOJHUTENE) BIAJENEl] arperatopa BIpaBe [OBECTU JO CBEICHUS
notpeduTesnei mocpeICTBOM pa3MEIIeHUs] Ha CBOUX caiiTe W (WIM) CTpaHUIE caiiTa B MHPOPMALMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer" cchulkm Ha calT mpogaBua (UCIOJHUTENS) B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "HTepHeT".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpoxaBen (MCTONHUTENb) 00s3aH IMPEIOCTaBUTH BIAJAEIbIly arperatopa W pa3MecTHTh Ha
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CBOEM caiite B HH(pOpPMAIMOHHO-TEIEKOMMYHUKAMOHHOW ceTn "MHTepHeT" (IpH €ro HaJIu4uu)
JIOCTOBEpHYI0 HMH(pOpManuio o cede, ykazaHHyl0 B IyHKTe 1.2 Hacrosmieil ctathu. B ciywae, ecnm
UMEIOTCS W3MEHEeHHsT B TakodM HH(OpManuu, mpojaBel (MCHOJIHUTENb) O0s3aH B TEUEHHE OJHOTO
pabodero AHS C MOMEHTAa BHECEHHS B Hee HM3MEHEHHUH COOOLIUTH BIAJAENbIly arperatopa 00 3THUX
U3MEHEHUSAX M Pa3MECTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM CeTH
"NnTtepuer" (npu ero Hanuuuu). Branenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHsI B HH(OPMALIUIO O
npojaBle (MCHOJIHUTENE) B TEUEHUE OJHOT0 padoyero JHs, €CliM pa3MelleHue yKazaHHOH HH(opMauu
OCYIIIECTBIISIETCS Ha calTe BiajeNiplia arperaropa M (WiIHM) €ro CTpaHHIle caiTa B HH(OPMAIMOHHO-
TEIEKOMMYHHUKALMOHHOM ceTH "HTepHeT".

(m. 1.3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JESTEIBHOCTH, OCYIIECTBIISIEMBI HM3rOTOBUTENEM (MCIIOTHHUTEIEM, IPOIABIIOM),
MOJUICKUT JIMIIEH3UPOBAHUIO W (WJIM) KCIOJHUTENb HMEET TOCYIapCTBEHHYIO AaKKpEeIWUTaIHuIo, 0
CBEJICHUS TMOTpEeOUTENs JOJKHA OBITh J0OBeAeHAa MHGpOpMalus O BUAE JAEATETBHOCTH H3rOTOBUTEIS
(ucmomHUTENSA, TMPOJAABIA), HOMEpE JIMICH3WU W (UJIKM) HOMEpPE CBHUICTENHCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAINH, CPOKAX JCUCTBUS YKa3aHHBIX JUIICH3UH U (W) CBUACTEILCTBA, a TAKXKE HHPOpMAIHI 00
oprase, BbIIaBIlIEM yKa3aHHbIE JTUICH3UIO U (UJIM) CBUIETENHLCTBO.

(1. 2 B pea. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHasi MyHKTaMK 1 ¥ 2 HaCTOsALIEH cTaThy, 10JKHA ObITh TOBEACHA 110
CBEJICHUS TIOTpeOHTENeH TakXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB 0OCTYKMBAaHUS
notpedureseil BoO BpEMEHHBIX IOMENICHUSAX, Ha spMapKax, ¢ JIOTKOB M B JIPYTHX CIIy4asiX, €CJIM TOPTOBJI,
ObITOBOE M HHBIE BHJbI OOCTY)XHBAaHUS MOTPEOUTENECH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaXO0XJIEHUs MpoJaBLa (UCIOIHUTEIS).

Crartbsa 10. Undopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJIABEL]) 005S3aH CBOEBPEMEHHO IMPENIOCTABIATh MOTPEOUTETIO
HEOOXOIMMYI0O U JIOCTOBEpHYIO HH(poOpMalMio o ToBapax (paboTax, yciyrax), 00ecHneunBarollyIo
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHgam ToBapoB (paboT, yciayr) mepeueHb U
crocoObl J0BeieHus] MH(pOpMalMU 10 NoTpeduTens ycraHaBiuBatorcsi [IpaButensctBom Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJePKATh!

HAaUMEHOBAaHHE TEXHUYECKOTO perjlaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOIATEIIHCTBOM
Poccuiickoii denepanud O TEXHHYECKOM PETYJIMPOBAHHM U CBUICTEIHCTBYIOIIEE 00 00s3aTENbEHOM
MOATBEPKJIEHUN COOTBETCTBHUS TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsT 00 OCHOBHBIX IOTPEOUTENHCKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUHU
IIPOAYKTOB IUTaHMS CBEACHUSA O COCTaBe (B TOM 4YHMCIIE HAaUMEHOBAHHE HCIOJB30BAaHHBIX B IIPOLIECCE
W3TOTOBJICHUSI TIPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOrHUECKH aKTUBHBIX J00aBOK, HHGOpMaIus
0 HaJIWYMM B MPOAYKTAaX IUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-WH)KEHEPHO-
MOJIM(UIIMPOBAHHBIX OPTraHU3MOB, B CIy4yae, €CIIM COJAEpKaHHME YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIsieT Oojiee AEBSTH JAECATBHIX MPOIEHTA), MUINEBOM LEHHOCTH, HAa3HAYEHHUH, 00
YCIIOBUSIX MPUMEHEHUS M XpaHEHUs MPOJIYKTOB MUTAHUs, O CIOCO0aX M3TOTOBJIEHUS TOTOBBIX OJIIO, Bece
(oO6Beme), 1aTe U MecTe U3TOTOBJICHUS U YIAKOBKH (pac(hacoBKH) MPOAYKTOB MMUTAHUS, a TAK)KE CBEACHUS
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0 MPOTHBOIOKA3aHMUSX JJIS MX NPUMEHEHHUs NIPU OTIENbHBIX 3a0osieBanusX. Ilepeyens ToBapoB (pabor,
yciyr), uHbopManusi O KOTOPBIX JOJKHA COJAEp)KaTh MPOTHUBOIOKA3aHUS ISl MX NPUMEHEHMs Mpu
OTIeNbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaBurensctBoM Poccuiickoit ®eneparum;

(B pen. @enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

LeHy B pyOnsx W yciaoBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE€ HpU OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeneseHHOEe BpeMs TOcie HMX Iepeaadd (BBITIOJHEHWs, OKa3aHUS)
NOTPEeOUTENIO, TOJHYI0 CyMMY, MMOJUIeXAllyl0 BBIIUIaTE MOTpeOUTENeM, W TrpaduK MOTalleHUs 3TOH
CYMMBI;

(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia ¥ yciaoBus 3(h(PEeKTUBHOTO U O€30MTaCHOTO MCITOJIH30BAaHUS TOBAPOB (paboT, yCIiIyT);

nH(popMalrio 00 dHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUH TaKOW WH(POPMAITUHU OTIPEICIICHO B COOTBETCTBUU C 3aKOHOAATEIBLCTBOM 00 YHEProcOepeKeHUN
¥ O TIOBBILICHUH YHEPTreTHIEeCKON AP (HEKTUBHOCTH,

(a63ar BBenneH denepanbHpM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK rOAHOCTHU TOBAPOB (pa60T), yCT&HOBJ’ICHHLIfI B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXKE CBCACHHUA O HGO6XOHI/IMLIX HGIZCTBHSIX HOTpe6I/ITeJ'I$I 10 UICTCUCHHUH YKAa3aHHBIX CPOKOB
N BO3MOJKHBIX ITOCJICACTBUAX ITPU HEBBITTOJIHCHUN TaKHUX HeﬁCTBHﬁ, €CJIM TOBAPhbI (pa60TBI) 1O UCTCUCHUU
YKa3aHHbIX CPOKOB MPECACTABJIAIOT OIACHOCTH IJIA JKU3HHU, 3JO0POBBIA MU HMYLICCTBA HOTpe6I/ITeJ'I${ niIn
CTAHOBATCA HCIPUTOAHBIMU IJISI UCITOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoXaeHWs), (UPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHUE) W3TOTOBUTEIS
(ucnosHMTENS, MPOAABIIA), YIIOJHOMOYEHHOM OpraHM3alliy WM YIMOJHOMOUYEHHOTO HHIMBUAYaIbHOTO
MpeIIpUHUMATENS], UMIIOPTEPA;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmarno 00 00s3aTEIIBHOM TIOJITBEPXKIACHUM COOTBETCTBUS TOBAapoB (paboT, yciyr),
yKa3aHHbBIX B IIYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MHGOPMALKIO O [IPABUIAX MPOJIAXKHU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OylIeT BBIMOJMHATH paboTy (OKa3bIBaTh YCIYTy), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHUE, UCXOs U3 XapakTepa paboThl (YCIIyrh);
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha UCIOIb30BaHUE (OHOTPAMM NPU OKA3aHWUU PAa3BICKATENBHBIX YCIYT UCIOIHUTEISIMU
MY3bIKaJTbHBIX POU3BEICHUIM.
(ab3an BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Econ mpuoOperaembrii motpeOuTesnieM TOBap ObUT B YNOTPEOJCHWH WIW B HEM YCTPaHSIICS
HEIOCTaTOK (HEJAOCTaTKH), MOTPEOUTENIO JOMKHA OBITh MTpeIocTaBlieHa HHPOPMAIHSI 00 3TOM.
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3. Mudopmarus, npeaycMOTpeHHas IYHKTOM 2 HACTOAILIEH CTaTbu, JOBOAMTCS JIO CBEACHUS
norpedburenel B TEXHWYECKOW JOKyMEHTallMM, NpujaraeMoil kK ToBapaM (paboTram, yciayram), Ha
ATUKETKAaX, MapKUPOBKOH MM WHBIM CIIOCOOOM, MPUHATBHIM JUIsl OTHACNBHBIX BHJOB TOBapoB (pador,
yciyr). Uadopmanus 06 00s3aTeTbHOM TOATBEPKACHUM COOTBETCTBUS TOBAPOB TMPECTABISAETCS B
NOpsiIKE W CIoco0aMM, KOTOphIE YCTaHOBJIEHBI 3akoHOJATenbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYIUPOBAHHH, U BKIIIOUAET B ceOs CBEJACHUS O HOMEPE JOKYMEHTA, IOATBEPKIAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBHA U 00 OpraHMU3alluy, €ro BblIaBIICH.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®D3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npoaasua (ULCNOSTHUTENS)

1. Pesxum paboThl TOCYAAPCTBEHHBIX, MYHUIIUMATIBHBIX OPTaHU3AIMi TOPTrOBIM, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBaHUS NOTpeOUTENe yCTaHABIMBAETCS IO PELIEHHI0 COOTBETCTBEHHO OPraHoB
UCTIOJIHUTENbHOU BIacTH cyObekToB Poccuiickoit denepaninu 1 OpraHoB MECTHOTO CaMOYITPABIICHHUS.

2. Pexum paboThl OpraHu3alyii, OCYIIECTBISIOUINX AESITEIbHOCTh B cepax TOProBoro, OLITOBOTO
U MHBIX BUJIOB OOCIY>XHBaHMS MOTpeOUTENEeH U HE yKa3aHHBIX B IIYHKTe | HACTOAIIEH CTaTbH, a TaKkxkKe
VMHIUBHAyAJIBHBIX TIPEIIIPUHUMATENECH YCTAaHABIMNBAETCS MU CAMOCTOSATEIBHO.

3. Pexum pa60TBI npoaaBna (I/ICHOHHI/ITCJISI) JOBOIUTCA A0 CBCACHHA HOTpCGHTCJ'ICﬁ n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuro o ToBape (pabote, ycnyre)
(B pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-P3, ot 29.07.2018 N 250-P3)

1. Ecnu motpebutento HE MpenocTaBieHa BO3MOXKHOCTh HE3aMEUIMTENIbHO TOJNYYUTh TIPU
3aKJIIOUYEHUHU J0roBopa MH(popmammio o ToBape (padote, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIia
(ucomHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JIOTOBOpPA, a €CIIK JIOTOBOP 3aKIIOYEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro MCIONHEHUS U MOTpedoBaTh
BO3BpaTa YIUIaY€HHOW 3a TOBap CyMMBbI U BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT MCMONHEHHUs 10rOBOpa NOTpeOuTeNb 00s13aH BO3BPATUTh TOBAp (pe3ysbTar paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (MCMOTHUTENH), HE TMPEIOCTABUBINIUNN TOKYMATENIO TOJHOW U JOCTOBEPHOM
uHpopManuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEIyCMOTPEHHYIO IyHKTamu 1 - 4
cratby 18 unu nyHkToM | crathu 29 HacTosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HHKIIIKE TTOCJIE €ro Mepejauu NOTPeOUTEINI0 BCISICTBIE OTCYTCTBUS Y HETO TaKoi nHpopMaluu.

(1. 2 BBeneH DenepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-03)

2.1. Bnanenen arperaropa, HpeIOCTaBUBIIUN MOTPEOUTENIO0 HEJOCTOBEPHYIO WM HEMOJHYIO
uHbopMaluio 0 ToBape (yciayre) Wi npojaBle (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpeduTenemM
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OBUT 3aKJIFOYEH JOTOBOpP KYIUIM-TIPOJAXXH (AOTOBOP BO3ME3JHOTO OKa3aHHS YCIYT) C TMPOAABIIOM
(ucoHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TIOTPEOUTENIO BCIIEICTBHE
MPEIOCTABIICHUS EMY TaKOH MHPOPMAIUH.

Ecmu wHOE He TpeayCMOTPEHO COTJANICHHEM MEXIy BIIAJENbIEeM arperaropa M IpOJaBIOM
(MCTIONIHUTENEM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIICHUN MEXAY HHMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIFOUYEHHOTO TOTPEeOHTENIeM C TPOJMABIOM (HMCIIOJHUTEIEM) Ha OCHOBAaHHUH
MPEIOCTaBIIEHHOM BIAJeNnblieM arperatopa uHbopManuu o ToBape (yciayre) Wi MpOJaBIe
(ucmonmHUTENE), a TaKKe 3a COOJIOJICHWE TpaB MOTpeOWTENel, HApYIICHHBIX B pe3yibTaTe IMepeaadn
noTpeburento ToBapa (ycIyrd) HEHAJIeKaIIero KauecTBa M OOMEHa HEMpPOIOBOJILCTBEHHOTO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAJIOTHYHBIN TOBap, HECET MpoiaBel] (MCTIOTHUTED).

Brnagener; arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPHYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE IPEIOCTABICHUS €My HEJIOCTOBEpHOM WM HEmoJHOW HH(opManuu o ToBape (yciyre), B
clIydae, eclid BIaJIeNiell arperaropa He M3MEHseT MHPOpMAIUio O ToBape (ychyre), MpeIoCcTaBICHHYIO
NpOAAaBIOM (MCIOJHUTENEM) M COJEpPXKAIIylCs B MPEAJIOKEHUH O 3aKIYEHWH J0roBopa KYILUIU-
MpoJIaXku (JI0roBopa BO3ME3AHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBegeH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BOpaBe MPEeabIBUTH TPEOOBAHME K BIIAJEIBIy arperaropa o BO3BpaTe CyMMBbI
IPOM3BECHHOW MM NpeBapUTENbHON OIUIaTel ToBapa (yciayru). Brmanemen arperatopa Bo3BpalnaeT
CyMMY MOJIyY€HHOM UM IpEIBAPUTENbHOIN OIUIaThl TOBapa (yCIyrd) B TEUEHUE AECATH KaJleHJapHBIX
}IHCP'I CO OHA MPCABABICHHUA l'IOTpe6I/ITeJ'[eM TaKoOIo Tpe60BaHI/I$[ opn OJHOBPECMEHHOM HAJIWMYHUU
CIEAYIOLINX YCIOBUM:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTrO MOTpeOUTE]IeM BHECEHa IpeABapuTeNbHas OIUlaTa Ha
OaHKOBCKHI cueT BiaJleNblia arperaropa, He nepeial NoTpeOUTENI0 B CPOK (YCIIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPABWI MPOAABIYYy (MCIIOJHHUTEN0) yBEAOMIIEHHE 00 OTKa3e OT HCIHOJHEHUS
JIOTOBOpa KYIUTU-TIPOJIAXKH (JOrOBOpa BO3ME3AHOTO OKa3aHMs YCIIYT) B CBA3M C HAPYIIEHHWEM IPOAABLIOM
(ucrionHUTENEM) 0053aTENBCTBA NIEpeaaTh TOBApP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsimy ¢ TpeGoBaHmeM O BO3BpaTe CyMMBl IMpPEIBAPUTENHLHON oOImIaTel ToBapa (yCIyTrH)
MOTpeONTEIh  HANpAaBIsAET BJAQJACIBIly arperaTtopa TOJATBEPXKICHHE  HANpaBICHHS  IPOJIABILY
(MCTIONHUTENI0) YBEAOMJICHHSI 00 OTKa3e OT WCIOJHEHUS JOroBOpa KYIUIH-TIPOJaXH (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecnmu wuHOE HE TMperycMOTPEHO YCIOBUSMH IOJb30BATEIbCKOIO MM MHOTO  COTJIALICHUS
MOTpeOUTENsT C BIIANIETBIIEM arperaropa, yBEIOMJICHHE TMPOMAABIly (HMCIOJHUTENI0) 00 OTKa3e oT
UCTIOJIHEHUsST JIOTOBOPA KYIUIM-TIPOAAXKH (ZOrOBOpa BO3ME3THOIO OKAa3aHUS YCIYT) MOXeET ObITh
HAIpaBJICHO BIIAJIENBITy arperaropa, KOTOPbIA 00s3aH HAlIPaBUTh €T0 MPOAABILY (MCTIOIHUTEITIO).

(1. 2.2 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cayuae, yka3aHHOM B IYHKTE 2.2 HACTOSIIEH CTaThH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHON OIUIaThl TOBapa (yCIyrd) HpU TMOITYYEHUH OT
npojaBia (MCIOJHUTENS) MOATBEPKICHUS MPHUHIATHUA MOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) INpHU
YCIIOBHH, YTO KOMHMS TAKOTO MOJATBEPKACHUS OblLIa HAIllpaBJIeHA BIIAJIENbIIEM arperaropa noTpeouTenio B
TEUYEHUE AECATH KaJeHJApHBIX JHEW cO JAHA MOJy4eHUs BIaJeNblieM arperatopa TpeOoBaHMs O BO3BpaTe
CyMMBl TpeABapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciyuae Hecoryacust moTpeOuTens ¢
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MPEJICTABJICHHBIMU  BIIAJICNIbIIEM arperatopa JI0Ka3aTelbCTBAMH MPHHITHS MOTpedUTEIeM ToBapa
(okazaHus yCIOyrud) TMOTpeOWTENns BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOHW3BEICHHONW UM
npeBapuTeNbHON OIUIaThl TOBapa (YCIyru) B CyeO0HOM HOpsIIKE.
(m. 2.3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH Bpeda KHU3HM, 3A0POBBI0O M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HENPEeIOCTaBIEHUS €My MOJHON U JOCTOBEpHOI MH(popManuu o ToBape (padoTe, yciyre) norpedurenb
BIIpaBe MOTPeOOBATh BO3MEILEHHS TAKOTO BpeJa B MOPAIKE, MPEIYCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM WYHCIIE TIOJHOTO BO3MEIIEHHsS YOBITKOB, NPHYMHEHHBIX NPUPOIHBIM OOBEKTaM,
HaXOJAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH) OTPEOUTES.

(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMN TOTPEOUTENIE O BO3MELICHWH YOBITKOB, NPHUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTATOYHO MOJIHOM MHpopmanmeld o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJIUTh U3 TPEATNOJIOKEHUsI 00 OTCYTCTBMM Y MOTpeOMTENs CHEeNMaIbHBIX MO3HAHUM O CBOMCTBAX U
XapakTEepUCTHKAx ToBapa (paboThl, YCIYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (uMcnonHuTens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusauum nnm YNONMHOMO4Y€EHHOro MHAMBMAYanbLHOro
npeanpuvHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeduteneun
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB NMoTpeOuTeNnell U3roToBUTENb (UCIIOIHUTEND, POJABEL, YIIOJTHOMOUYEHHAs
OpraHM3alnys WIA YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIH MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnmu wHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIC TMOTPEOUTEN0, TMOJIeKAT
BO3MEILIEHHIO B ITOJIHOW CyMMeE CBEpX HEYCTOMKH (TI€HHU), yCTAHOBJICHHOM 3aKOHOM WJIA JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnata HeycToiiku (TMEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmomHUTENS, MPOJABIA, YIIOJTHOMOUYEHHYIO OPTaHU3AIUI0 WX YIIOJHOMOYEHHOTO WHIWBHUIYAIBHOTO
MpeIIPUHUMATENS, UMIIOPTEPA) OT HMCIIOJIHEHHUSI BO3JIOKEHHBIX Ha HEro 0053aTelIbhCTB B HATYype Mepen
noTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. NzrotoBuTenb (MCIIOJHUTEND, MMPOAABEL, YIIOJHOMOYCHHASI OpPTaHU3aINs I YITOJTHOMOYCHHBIN
WHAMBUIYaJIbHBIN TpeIpUHAMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
0053aTENILCTB WM 3a HEHaIeKallee HCIIOJHEHUE 00s3aTelbCTB, €CIH JIOKAXKET, UYTO HEUCIOJHEHHUE
0053aTeNbCTB WJIM WX HEHAJIeKallee HCIOTHEHHE MPOM30IUIO BCIEACTBHE HEMPEOJOJUMOMN CHIIBI, a
TaK)Ke 10 UHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi morpebOutenss 00 ymjgaTe HEYCTONKU (TE€HU), MPEAYCMOTPEHHONM 3aKOHOM WIIH
JIOTOBOPOM, TOJIEXkKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIIEM (MCIIOIHUTENEM, POJABIIOM, YIOTHOMOYEHHOM
OopraHM3alnyel WM YHOJHOMOYEHHBIM HHIMBUIYaJbHBIM MpEeANpPUHUMATEIEM, HMIIOPTEPOM) B
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JTO0OPOBOIHLHOM TOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMN TOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CY
B3bICKMBA€T C H3rOTOBUTENS (MCHOJHUTENS, TMpOJaBlia, YHNOJHOMOYEHHOM OpraHu3alud WU
YIIOJIHOMOYEHHOTO ~ MHIUBHUIYaJbHOTO IpeINpUHUMATENs, MMIIOpTepa) 3a HECOONIIoJeHHE B
JTOOpPOBOJIBHOM TOPSJIKE YAOBIETBOpEHUs TpeOoBaHUII moTpeOutens mrpad B pa3Mepe NAThAECAT
MPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B TIOJIb3Yy MOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3allUTy TpaB MOTPEOHWTENs BHICTYHNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
norpeduresnei (MX accolualym, CO3bl) WIK OPraHbl MECTHOTO CaMOYTPABICHUS, NSAThAECAT MPOIIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeynclsioTcs yKa3aHHBIM OOBEIUHEHUSM (MX acCOLUAIUSAM, COI3aM)
WM OpraHam.

CraTtbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUYNHEHHbIN BCreacTteue
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 370pPOBBI0 WJIM HUMYIIECTBY IOTpPeOUTENss BCIIEICTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKHUT BO3MEIIEHHIO B ITOJTHOM 00bEMeE.

2. IIpaBo TpeGoBaTh BO3MENICHHSI BpeAa, MPUINHEHHOTO BCIICICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), TpHU3HAeTCs 3a JIIOOBIM TMOTEpPHEBIIMM HE3aBHCHMO OT TOTrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJIABLIOM (HUCIIOJHUTENIEM) WIIN HET.

3. Bpen, npudrHEHHBIH KU3HU, 30POBbIO MM UMYILECTBY NMOTPEOUTENS, IOJICKUT BO3MEILIEHHIO,
€CJIM BpeJl MPUUMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKa CITY>KOBI UJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3yibTar paboThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C IIyHKTamu 2, 4
CTaTbM S5 HACTOSIEro 3aKoHa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JHOO
noTpeOuTeNto He Oblla MpeoCcTaBlIeHa TOIHAs U JOCTOBEPHAs MH(OPMAIHSI O CPOKE CITY>KOBI MM CPOKe
TFOJTHOCTH, JTHOO MOTpeOuTeNh He ObLI MPOMHPOPMHUPOBAH O HEOOXOIMMBIX IEHCTBHUSIX MO HCTEYEHHUH
CpOoKa CIIy>KObI WJIM CPOKa TOJHOCTH M BO3MOXHBIX MOCJEJICTBHUSX IMPU HEBBINOJHEHUH YKa3aHHBIX
JercTBUiA, 100 TOBap (pe3yapTaT pabOThI) IO UCTEYCHUH DTUX CPOKOB IMPEACTABISIET OMACHOCTH IS
YKU3HU U 37J0POBbs, Bpe MOJIEKHUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €TI0 IPUYMHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBHM C IIYHKTOM | CTaThU 5 HACTOSIIEro 3aKOHA M3rOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIy>KObI, Bpe/l MOJJISKUT BO3MEIIICHUIO B CIy4ae ero MPUIMHEHUS B
TEUEHHUE JIECSTHU JIET CO JHA Nepeaadn ToBapa (padoThl) HOTPEOUTENIO, & €CII JIEHb Nepejaul YCTAaHOBUTD
HEBO3MOJKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHITTOJIHEHUSI PaOOTHI).

Bpen, npuunHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOMJIEKUT BO3ZMEIIECHUIO IPOAABLOM HWIH
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpez[, l'IpH‘-IHHCHHBIfI BCJIICACTBHUEC HCOOCTATKOB paGOTBI WK YyCIYTru, MNOMJIC)KUT BO3MCHICHUIO
HCITIOJTHUTCIICM.
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4. 3roroBUTEIbH (I/ICHOJIHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTD 3a BPCH, HpI/IqI/IHCHHBII\/'I JKU3HU, 3J0POBbLIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3U C UCIIOJB30BAHUEM MATCPUATIOB, o60py11013aHI/1;1, HHCTPYMCHTOB U
HHBIX CpCIACTB, HeO6XOI[I/IMBIX AJid MPOU3BOACTBA TOBApPOB (BBIHOJIHGHI/IH pa60T, OKa3aHHuA YCJIyF),
HE3aBUCUMO OT TOTI'O, IMO3BOJIAT YPOBCHDb HAYUHBIX U TEXHHYCCKUX 3HAHMI BEIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsrotoButens (MCHOIHUTEND, MPOJABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
YTO BpeJl IPUUYUHEH BCIIEACTBHUE HEMPEOIOJUMON CHUIIBI WM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPAaBWJI UCIIOJIB30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Crartbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHblii  BpeA, MNPUUMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HAPYLIEHUS W3rOTOBUTENIEM
(ucnoHUTENEM, IIPOJABIIOM, YIIOJTHOMOYEHHOM OopraHusanuei WIM  YNOJHOMOYEHHBIM
WHAMBUIyaJIbHBIM MpeANpUHUMATENIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMU
U npaBoBbIMH akTamMu Poccuiickoit denepannu, peryTupyromuMU OTHOIIEHUST B 00JIACTH 3alUTHI MPaB
norpeduresnei, MOANEKUT KOMIEHCAlMM MNPUYMHHUTENEM Bpela IpU HaIWYUM ero BHUHBL. Pa3mep
KOMIIEHCAIlUM MOPAJIBHOTO Bpela ONpPENENseTcs CyIOM M HE 3aBHCUT OT pa3Mepa BO3MELIEHUS
MMYILIECTBEHHOT'O BpPEAA.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOPAJIBHOTO Bp€aa OCYHICCTBIIACTCA HE3AaBUCUMO OT BOSMCHICHUA UMYIICCTBEHHOT'O
Bpclia U TIOHCCCHHBIX HOTpCGI/ITCJ'ICM Y6LITKOB.

Cratbsa 16. Hegonyctumble ycnoBus aorosopa, ywemnsiowmue npasa notpedurens,
3anpetbl M 00A3aHHOCTU, Hanaraemble Ha npogaBua (UCNONMHUTenNs, Bragenbua
arperaTtopa)

(B pen. ®exnepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMHM YCIOBHSIMH JOTOBOpa, YUIEMIISIIOIIMMU TIpaBa MOTpPeOUTENsl, SBISIOTCS
yCIIOBUS, KOTOpBIE HapyILIalOT IPaBWJIa, YCTAHOBJIEHHBIE MEKIYHAapOJHBIMU Jorosopamu Poccuiickoit
®denepanyy, HACTOSANIUM 3aKOHOM, 3aKOHAMHU W IPUHUMAEMbIMU B COOTBETCTBUM C HUMHU HWHBIMHU
HOPMAaTUBHBIMU TPaBOBBIMHU akTaMu Poccuiickoit deaeparmu, peryinpyromyMyd OTHOLIEHHS B 00JIacTH
3alUThl MpaB notpedureneil. HemomycTumble ycimoBusi JOroBopa, YIIEMIISIONIUE IpaBa MOTPEOUTENs,
HUYTOXKHBI.

Ecnu BritoueHue B JOrOBOpP YCIOBHUH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBJIEKIO MPUIMHEHNE
yOBITKOB TOTPEOHUTENI0, OHM TMOJJIEKAT BO3MELICHHUIO IMPOAABLIOM (M3rOTOBUTENIEM, HCIOIHHUTENIEM,
UMIIOPTEPOM, BIAJEIBIEM arperaropa) B MOJHOM oObeMe B COOTBETCTBHM CO cTaTheil 13 HacTosmiero
3aKoHa.

TpebGoBanue MOTpeOUTENSI O BO3MEIICHUH YOBITKOB MOJICKUT YIAOBJICTBOPEHUIO B TEUCHHUE JIECATH
JTHEW CO JTHA €T0 MPENbSABICHUS.

Koncynpsrantlinroc: npumeyanue.
[Monoxenus crt. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycTaHaBIUBAIOIIUE IEpPEYCHB
HEJIOMYCTUMBIX YCIIOBHH JIOTOBOpa, YIIEMJISIONIUX TpaBa TOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
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OTHOIICHUA, BOSHHUKIONEC U3 PAHCEC 3dKIIFOUYCHHBIX JOT'OBOPOB.

2. K HetomyCTUMBIM YCIIOBHSAM JIOTOBOPA, YIIEMIISIONINM IIpaBa MoTpeOuTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTEINIO, UCTIOTHUTEIIO, YIIOJTHOMOYEHHOMN
OpraHM3aly WIA YIOJIHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY, BIAJENbILY
arperaropa) IpaBO Ha OJHOCTOPOHHHMH OTKa3 OT MCIIOJIHEHHs 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHUE YCJIOBUN 00s3arenbeTBa (MpeaMeTa, LEeHbl, CPOKAa U MHBIX COTIACOBAHHBIX C MOTpeOUTEIeM
YCIIOBUI), 32 MCKIIIOUEHHUEM CIIy4aeB, €CIM 3aKOHOM WM MHBIM HOPMATHUBHBIM IPABOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEIOCTABIEHUS JOTOBOPOM TaKoro Mpasa;

2) ycIoBHUs, KOTOPbIE OrPaHUYUBAIOT MPABO MOTPEOUTENST HA CBOOOHBINA BHIOOP TEPPUTOPHATIBHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTathu 17 HAcTOALIETO 3aKOHA;

3) ycioBHS, KOTOpbIC YCTAaHABIMBAIOT IS MOTpeOUTEeNs mTpadHble CAHKIMA WIA WHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOJHON peanu3allMd TpaBa, YCTAHOBJICHHOTO cTaTheil 32
HACTOSIIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE UCKIIIOUYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTD IIPOJaBLa (M3rOTOBUTEIS,
UCIIOJIHUTENSA,  YNOJHOMOYEHHOM  OpraHM3allMM WO  YIOJHOMOYEHHOIO  MHAMBHUIYAaJIBHOTO
IpEeIIIpUHUMATENS,, WMMIIOpTEpa, BIAJENblla arperaropa) 3a HEHUCIOIHEHHE WIM HEHaJexallee
UCIIOJIHEHHE 0053aTeNNbCTB 10 OCHOBAHUAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MPHOOpPETEHHWE OJHUX TOBapoB (paboT, ycmyr)
00s13aTeIbHBIM TIPHOOPETEHUEM HWHBIX TOBAapoB (paboT, yciyr), B TOM YHCJIE MPEAyCMaTpPUBAIOT
00s13aTeNIbHOE 3aKIIOYEHUE HHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) yclOBUS, KOTOpble NpPEIyCMaTPUBAIOT BBIMIOJHEHHE JOIMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 TIaTy 0e3 MoJyYeHUs COTJIacHusl MOTPeOUTes;

7) yclioBUs, KOTOpbIE OTPAaHUYUBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IPaBoO
notpeduTess Ha BEIOOp crioco6a u GopMbI OIUIaThl TOBApOB (paboT, yciyr);

8) ycnoBusi, KOTOpBIE COAEpk AT OCHOBAHUS JOCPOYHOTO PACTOPKEHUS JOTOBOpa MO TPeOOBAHUIO
npojaBua (MCIOJIHUTENS, BIAJAENblla arperaropa), HE IMPELyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @epepanuu;

9) ycnoBusl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpPhIE OTPAHWYMBAIOT MPaBO BBHIOOpAa BHUIA TPEOOBAHUH, MPETyCMOTPEHHBIX
nyHkToM | cratey 18 u myHkToM | ctateu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh NMPEIbSIBICHBI
NpojaBLy (M3rOTOBUTENI0, HCIIOJHUTENIO, YIOJIHOMOYEHHOW OpraHu3allMd WM YINOJHOMOUYEHHOMY
VH/IMBUAYAIILHOMY TPEANPUHUMATENI0, UMIIOPTEPY) IPH MpOoJake TOBAapOB (BBIOJHEHHUU pPaOOT,
OKa3aHMHU YCIIyT) HEHAJUIEXKAIET0 KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIUBAIOT O0S3aTEIbHBIN JOCYAEOHBIM IOPAIOK PAcCMOTPEHHUS
CIIOPOB, €CIIM TaKOM MOPAJO0K HE MPETyCMOTPEH 3aKOHOM;
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12) YCJIOBHUA, KOTOPBIC YCTAHABJIIMBAKOT JJIA I'IOTpe6I/ITe.H$I 00SI3aHHOCTh  T10 JOKa3bIBAHHIO
OMMPECACIICHHBIX O6CTO$IT€J'II)CTB, 6peM$[ JOKa3bIBAaHUSA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJ'I$[;

13) ycnoBus, KOTOpbIE OIPaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIOCO0AX 3aLIUThI HAPYIIEHHBIX
pas;

14) ycroBus, KOTOpbIE CTABIAT yIOBJIETBOPEHHE TPeOOBaHMIA MOTPEOHUTENCH B OTHOIIIEHUH TOBApOB
(paboT, yciIyr) ¢ HEIOCTaTKaMU B 3aBUCHMOCTBH OT YCIIOBHM, HE CBS3aHHBIX C HEJAOCTaTKaMU TOBApOB

(pabor, yemyr);

15) uHBle YyCIOBHA, HapylIAIOUIMe IpaBWJia, YCTAHOBJIEHHBIE MEXIYHApOAHBIMU JOTOBOpaMU
Poccuiickoii denepanny, HACTOSIIUM 3aKOHOM, 3aKOHAaMU M IPUHMMAeMbIMH B COOTBETCTBMM C HHUMU
MHBIMU HOPMAaTUBHBIMHU NPaBOBBIMHM akTamu Poccuiickoil @enepannu, peryJupyrOnMMA OTHOLICHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTEINIEH.

3. IlpomaBeny (WCTOTHUTENb, BIAJETEI] arperaTopa) HE BIPaBE OTKA3bIBaThb B 3aKIIOUYCHUU,
WCTIOTHEHUH JI0TOBOPA, HANIPABIEHHOTO Ha MPUOOpETeHHEe OJHHUX TOBAapOB (padoT, yciyr), Mo MpHYUHE
OTKa3za noTpeOuTenst B NPUOOPETEHMH HWHBIX TOBapoB (paboT, yciyr). YObITKH, NPUYNHEHHbIE
MoTpeOUTENI0 BCJICACTBUE HAPYIICHHS €ro IpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (paboT, ycuyr),
BO3MEIIAIOTCS TTPOIABIIOM (MCIIOJIHUTEIIEM, BIACIIBIIEM arperaropa) B oJHOM o0ObeME.

3amnpenaercs yl1oBIe€TBOpeHHE TpeOoBaHUN OTpeOuTeNneil B OTHOILIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbH OT YCIIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pabor,

yCIIyT).

3anpemaercs OTKa3 B 3aKJIIOYEHHMU JIOTOBOPA M BO BHECEHHMM WM3MEHEHHMH B JIOTOBOp B Ciydae
PaBOMEPHOI0 YKa3aHUs MOTpeOuTeNeM Ha HEJOMYCTHUMbIE YCIOBHS JIOTOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTens, B UENSIX UCKIIOUeHUs Takux ycioBuil. [Ipu npenwsBieHnn norpedurenemM tpedoBanus oo
UCKJIIOUEHUHM U3 JIOTOBOpa HEJONMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMJISIOIIMX IIpaBa MOTpeOHTEs,
yKa3zaHHOE TpeOOBaHUE MOJAJIEKUT PACCMOTPEHHUIO B TEUEHHUE JECATU JHEH CO JHS €ro MpeabsBIECHUsS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENsE O Pe3ysIbTaTaX pPaCCMOTPEHUs] U MPUHATOM MOTHBHPOBAHHOM
pEIIEHNH IO CYIECTBY YKa3aHHOTO TpeOOBaHMSL.

[Iponaser; (MCIOTHUTENH, BIAAEIEI] arperaropa) He BIpaBe 0e3 MoMyueHus! COTTacus moTpeduTens
BBITIOJIHSTh JIOTIOJTHUTENbHBIE PAOOTHI (OKa3bIBaTh JOIMOIHHUTENbHBIE YCIyru) 3a rmiaty. [loTpeOurens
BIIPaBE OTKA3aThCsl OT OIJIAThl TaKuX padoT (YyCiIyr), a eclii OHM OIUIa4eHbI, BIpPaBe MOTPeOOBATH OT
npojasia (MCIOJHUTENS, BIIaeNblia arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOHTENs] Ha BBIMOJIHEHHWE JOMOJHUTENBHBIX paboT (OKa3aHWE JOMOIHUTEIbHBIX
yciyr) 3a 1miaty odopmisieTcsl MpoJaBLUOM (MCIOIHHUTEIEM, BJIaJEbleM arperaropa) B NMHCbMEHHOM
dbopMe, ecriu HHOE HE MPEAYCMOTPEHO 3akOHOM. OOS3aHHOCTH JT0OKA3aTh HAIMYHE TAKOTO COTJIACHS WU
00CTOSITENTLCTBA, B CHJIY KOTOpPOTO Takoe coryacue He TpeOyercs, Bo3jaraercs Ha MpoJaBlia
(MCTIONTHUTES, BIAAEIbIA arperaTopa).

4. TlpomaBery (MCIIOMHUTENb, BIAJENEI arperaropa) HE BIpPaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKEHUH JOTOBOpa C MOTPEOUTENEM B CBSI3U C OTKA30M
noTpeduTessl NMpeAoCTaBUTh IMEPCOHAJbHBbIE JAaHHbBIE, 33 HCKIIOYEHHEM CIIy4aeB, €ClIM OOA3aHHOCTh
MPEJOCTaBICHUs TAaKUX JAHHBIX NPEIyCMOTPEHa 3aKOHOAATeNbCcTBOM Poccuiickoit dexnepauuu uiu
HEINOCPEICTBEHHO CBSI3aHa C CIIOJIHEHHUEM JO0r0OBOpa C MOTPEOUTETEM.




[Ipu mpexbsBreHUU MOTpeOUTENEM TpeOOBaHMS O MPEJOCTAaBICHUH MH(DOpPMAIMH O KOHKPETHBIX
MNPpUYMHAX U IPaBOBBIX OCHOBAHUAX, OIPCACIIAIONNX HCBO3MOXHOCTE 3aKJIIOYCHUA, HCIIOJIHCHUA,
W3MEHEHUSI WM PAcTOP>KEHUsl JAOroBopa 0e3 MpeaocTaBleHHUsS TMEePCOHANBHBIX JAHHBIX, B MHUCHMEHHON
dopme (B TOM umcie B (opmMe DSIEKTPOHHOTO JOKYMEHTa) TMpojaBen (MCIOJHUTETh, BIaeel]
arperaropa) JOJDKEH MPeIOCTaBUTh TaKyl0 WH(GOPMAIMIO B TEYCHHE CEMH JHEU CO THS MPEAbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaserr (MCTIOTHUTEND, BIAJIENEIl arperatopa) npeaocTaBiseT HHHOPMAILIUIO TOTPEOUTENTO B TOU
dbopme, B KOTOpOW TPEIBABICHO TpeOOBaHWE TOTPEOUTENSI O TMPEJOCTABICHUH WH(POPMAIUA O
KOHKPETHBIX MPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEAEISAIOINIUX HEBO3MOXKHOCTb 3aKIIOYEHUS,
WCITOJTHEHHM S, I3MEHEHHUSI HJIA PACTOPKEHUS TOTOBOpa 0€3 MpeI0CTaBICHHUS IEPCOHATBHBIX JIaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipn npeabsaBieHun norpedutesneM TpeOOBaHUS O MPEIOCTABIECHUH HHPOPMAIMM O KOHKPETHBIX
IIPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPEIECIAIOIIMX HEBO3MOKHOCTb 3aKIIOUEHUs, WCIIOJIHEHUS,
M3MEHEHUsl WIN PACcTOPKEHUs J10ToBOpa 0e3 MpeAoCTaBICHUs MIEPCOHANBHBIX JaHHBIX, B YCTHON (opme
Takas MH(pOpMaIus 10JKHA OBITh TPEOCTaBIeHa HE3aMeIUTENBHO.

Crtatba 16.1. ®opMbl U NopsAAOK onnatbl MpU npoaaxe TOBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa denepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponasen (MCIONHUTENB, BIAJIENIEL] arperaTopa B ciiyyae HCIOJIb30BaHUs B CBOEH JESATEIbHOCTU
HAJMYHBIX PACUETOB C MOTpeOUTENEM) 00s13aH 00ECIIEYUTh BOZMOKHOCTH OIUIaThl TOBApoB (padoT, yciayr)
MyTEM HCHOJb30BAHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKXK€ HAJIMYHBIX PACUYETOB IO
BbIOOPY TOTpeOUTENS.

(B pen. denepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s13aHHOCTH 00€CIIeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciIyr) ¢ HUCHOJIb30BAaHUEM
HAIIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB B paMKaX HAIlMOHAJBHOW CHCTEMBI IIIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOIHWTENS, BIAJENblla arperaTopa), y KOTOPOTO BBIpydYKa OT
peanu3alMyi TOBapOB (BBIMOJHEHUS PabOT, OKa3aHUS YCIYT) 3a MPeALIeCTBYIOIMN KaleHIapHBIA Tof
MIPEBBINIAET IBA/IIIATh MUJUTHOHOB PyOJIeii.

(B pen. denepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecmu mMecTo omtaTel ToBapoB (paboT, ycIyr) HaXOIUTCS B MECTE, I/Ie HE MPEIOCTaBISIFOTCS YCIIYTH
JOCTyma K TOJBIKHOM pPaguoTeleOHHON CBSI3U M (MIU) CPEICTBAM KOJUIEKTHBHOTO JOCTyNa K
nH(}OPMAITMOHHO-TETIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT", mpoaasel] (MCTIOTHUTENH) OCBOOOKIAETCS
OT O0OS3aHHOCTH O0O0ECIeYUTh B OSTOM MECT€ BO3MOXHOCTh OIUIaTHl TOBapoB (pabotr, yciyr) c
HCTIOJTb30BAaHUEM HAIIMOHAIBHBIX IIATS)KHBIX HHCTPYMEHTOB.

IIpomaBery ocBOOOXIaeTcss OT OOSI3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCTIOJIb30BaHUEM HAIMOHAJBHBIX TUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBAapOB B KOTOPOM COCTaBISIET MEHee ISTH MHUIMOHOB pyOsed 3a mpenniecTBYIOIIUi
KaJICHJIApHBINA O/,

(. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutata ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C
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yKa3aHWEM TMpojJaBlia (MCIOIHUTENsA) MYyTeM pPAacueTOB uepe3 CYOBEeKTOB HAIMOHAIBHOW IUIATEKHOU
CHUCTEMBI, OCYIIECTBIISIIOIIMX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanii 0 HAUMOHAJIBHOW IUIATEKHOW CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMHA HOPMaTHUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HAIMYHBIMHM JEHEKHBIMHU CPEICTBAMH 00S3aTeNbCTBA
noTpeOuTeNsT Tepen MPOJABIOM (MCHOJHUTEIEM) IO OIulaTe ToBapoB (paboT, YCIYr) CUHUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHMS HAIMYHBIX JCHEXKHBIX
CPEICTB TMpoJaBly (WMCHOJHUTEN0) OO IUIaTeKHOMY areHTy (cyOareHry), OCYLIECTBIISIIOIIEMY
JeSITeBHOCTD IO MpUeMy IIaTexel (PU3NIEeCKUX JIUIIL.

[Ipu omnate ToBapoB (paboT, ycayr) MyTeM MEepeBoO/ia MPEOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITHS O0aHKOBCKOTO cueTa 00sS3aTeNbCcTBAa MOTPEOUTENS Mepeia MPOoaaBIOM
(McToTHUTENEM) TIO0 OIJIaTe TOBApoOB (paboT, YCIYTr) CYMUTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JNEHEeXKHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTPEOWTENEM HAIWYHBIX JICHEKHBIX CPEICTB KPEeIUTHOM
OpraHu3aiuu Jub60 OGAaHKOBCKOMY IUIaTE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIUM JIEATeIbHOCTh B
COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoi denepanny 0 HAIMOHAIBHOM IJIATEXKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyT) mMyTeM MepeBoa ASHEKHBIX CPEJCTB B paMKaxX MPUMEHIEMBIX
dbopM OE3HAIMYHBIX PACUYETOB 00s3aTEIbCTBA MOTPEOUTENS Mepen MpoAaBIOM (UCHOIHHUTENEM) IO
orutate ToBapoB (paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMH B CyMMeE, YKAa3aHHOW B PacloOpsDKCHHH O
MEepPeBOJie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEPKIACHHUS €ro HCIOIHEHUsI O0O0CTyKHUBaOIIEH
noTpedUTENs] KPeIUTHOW OpraHu3aIuei.

4. Ilpu omnare TOBapoB (paboT, yciayr) mpojaaBlly (MCIOJHUTEINIO) 3alpelleH0 yCTaHaBJINUBATh B
OTHOIIEHWH OJHOTO BHJA TOBapoB (paboT, yciayr) pa3ivyHble LEHbl B 3aBUCUMOCTH OT crocoba Hx
OIJIaThI MMOCPEICTBOM HAIMYHBIX PACUETOB MJIM B paMKax MPUMEHAEMBIX (OpPM Oe3HATMYHBIX PACUETOB.

5. TlponaBen (MCMONHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKIIWE Y MOTPEeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUH IMyHKTa | HacTOAIIEH CTaThU.

Cratbsa 17. Cyne6Has 3awmta npaB notpeburteneun

1. 3ammra npaB noTpedUTENeN OCYIIECTBISETCS CYI0M.

3ammTa TpaB  mOTpedWTENnel  yCIyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHU3AIMIMH,
OpraHU3YyIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 IpaBaM MoTpeduteneil pUHaAHCOBBIX yCIYyT B
cooTtBeTcTBUU ¢ DenepanbHbIM 3aK0HOM "OO yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTenell GUHAHCOBBIX
yeayr", ocyIlecTBIseTCs ¢ 0OCOOEHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBennen denepanbapiM 3aK0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB MOTpeOUTENel MOTYT OBITh MPEIbsSBICHBI MO BBIOOPY HCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3alvn, a €CJIU OTBCTUUKOM SBJISCTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaApuHUMareiib, -
€ro XKUTCJIbCTBA,

KUTCIIBCTBA UJIN Hpe6BIBaHI/I$I ucrtnaa,
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3aKIIIOYCHUA WJIW UCIIOJIHCHUSA OOTOBOpaA.

Ecmm nck x opraHnu3allvii BBITCKACT U3 ACATCIBHOCTH €€ (1)I/IJ'H/IaJ'Ia Wi npeacTaBUTECIbLCTBA, OH
MOYKET OBITh MPEIBSABIEH B Cy/I [0 MECTY HaXOXACHUS ee (hrimana Win npeacTaBUTeNbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IorpeOutenu, HHBIE HCTIBI MO MCKaM, CBA3aHHBIM C HapyIIEHHEM I[IpaB MOTpeOUTENeH,
OCBOOOKJAIOTCS OT YIUIAThl TOCYJAapCTBEHHOM IMONUIMHBI B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajgorax u coopax.

(m. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maega Il. 3ALLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. paBa noTpebuTtens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IoTtpebutens B caydae OOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIA OTOBOPEHBI
MPOABIIOM, TI0O CBOEMY BEIOODPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIENH U (WIIK) apTUKYJIa);

nmoTpeboBaTh 3aMEHbI Ha TAKOU e TOBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyHHOfI OCHBI;

HOTp€6OBaTB HE3aMCIJIUTCIIBHOI'O 6G3B03M63,11H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa WU
BO3MCIICHUS paCX0d0B Ha UX UCIIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHUM JIMIIOM;

OTKAa3aThCsl OT WCIIOJIHEHHS JOTOBOPA KYILUIH-TIPOJAXH W MOTPeOOBaTh BO3BpaTa YIUTAYCHHOM 3a
ToBap CyMMbI. [lo TpeOOBaHWIO MPOJAABIIA M 3a €r0 CYET MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

ITpu sTOM moTpeduTeNb BlipaBe MOTPeOOBATh TAK)KE MOTHOIO BO3MEIIEHHUS YOBITKOB, MPUUMHEHHBIX
€My BCJIEACTBHE MPOAAXH TOBAapa HEHA/UIEKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUISI  YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
norpedurens.

B OTHOIIEHWN TEXHUYECKHU CIOXKHOTO TOBapa MOTpeOUTEeNs B cilyyae OOHApYXEHHs B HEM
HEJIOCTaTKOB BIPaBE OTKA3aThCS OT WCIOJHEHUS JOTOBOpa KYIUIH-TIPOAAXH M MOTPeOOBaTh BO3BpaTa
yIJIaueHHON 3a TakOM TOBap CyMMBI JHOO MpEeabsBUTH TPeOOBaHUE O €ro 3aMEHEe Ha TOBap ITOU ke
Mapku (MOJeNnW, apTUKylia) WM Ha TakoW e ToBap JAPYrod Mapku (MOJEIH, apTHUKyla) C
COOTBETCTBYIOIIIUM II€pepacuyeToM IOKYIHOW ILIeHbl B TEUYEHHE NATHAALATH JHEW cO AHA Mepeadu
noTpeduTento Takoro ToBapa. llo WcTeUyeHMM 3TOro CpoKa YyKa3aHHbBIE TpPEOOBAHUS IOUIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIICAYIOIIUX CIyJaeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJJOCTAaTKa TOBapa;
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HapyYICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpAaHCHUA HCAOCTATKOB TOBApa,

HEBO3MOKHOCTh HCITIOJIb30BaHUSI TOBapa B TEUEHHWE KaXKIOTO IoJa TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0Oojiee 4eM TpUIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro Pa3IMyHBIX
HEIOCTAaTKOB.

IlepeueHb TEXHHYECKM CIOXKHBIX TOBAapoB yrBepxkaaerca IIpaBurensctBoM Poccuiickoin
denepanuu.
(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B OYHKTE€ | HAcTOsIIeW CTaThbu, MPEABABISAIOTCA MOTpeOUTEIEM
OpojaBlly JIMOO YIOJIHOMOYEHHOW OpraHu3allid WM YHOJHOMOYEHHOMY  HMHIUBHIYaJIbHOMY
MIPEANPUHAMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTens BrpaBe NMpeabIBUTH TPeOOBaHUS, YKa3aHHbBIE B a03allax BTOPOM W IISITOM MYHKTa |
HACTOSIIEM  CTaTbM, W3TOTOBUTENIO, YINOJHOMOYEHHOM OpraHu3alid WIH  YIOJHOMOYEHHOMY
WHIUBUyIBHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-P3)

Bmecto mpeabsBiieHuss 3TUX TpeOOBaHHMN MOTpPeOUTENb BIpPaBEe BO3BPATHUTh HM3TOTOBUTENIO HIIN
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U MOTpeOOBaTh BO3BpaTa yIJIaueHHON 32 HETO CYMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy TOTpPEOUTENsT KAacCOBOTO WM TOBApPHOTO dYeKa JHOO WHOTO JOKYMEHTA,
yaocToBepsitoux (GakT W YCIOBHS TIOKYIIKM TOBapa, HE SBISETCS OCHOBaHHMEM s OTKaza B
YIOBIIETBOPEHUH €r0 TPEOOBAHMIA.

[IponmaBery  (M3rOTOBUTENB),  YINOJMHOMOYEHHAs ~ OpraHW3anus Wi  YIOJHOMOYEHHBIN
WHIUBUYJIBHBIA TIPEANPUHAMATETh, UMIIOPTEP 00sI3aHBI MPUHATH TOBAP HEHAJJIC)KAIIETO0 KadyecTBa y
noTpeduTens U B CiIydae HEOOXOAMMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
Y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MHpoiaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM YIIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTEP
00s13aHBl NPOBECTH SKCIEPTU3y TOBapa 3a CBOHM cyeT. DKclepTu3a ToBapa MPOBOAMUTCS B CPOKH,
ycTaHOBJeHHbIE cTaThsaMu 20, 21 u 22 HaAcTOAWIETO 3aKOHA Ul yJOBJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeboBanuil norpedutesns. [lorpedburens BlpaBe NpuUCyTCTBOBAThH MpU MPOBEACHUH 3KCIIEPTU3bI TOBapa U
B ClIyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIOPHUTh 3aKIIOYEHUE TaKOH 3KCIIEPTU3HI B CY/I€OHOM MOPSIKE.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTrare 3KCIEpTH3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIU BCIEICTBUE
00CTOSITENTLCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENB), MOTPeOUTENs 00s3aH BO3ZMECTUTHh
poAaBLy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpPraHM3allii WIN YIOJHOMOUYEHHOMY WHJUBUIYaIbHOMY
NpeIIPUHUMATENI0, UMIIOPTEPY pPAcXojAbl Ha TMPOBENEHUE SKCIEPTH3bl, a TaKXKe CBSA3aHHbIE C €€
IIPOBEJCHUEM PacXobl Ha XpaHEHNE U TPAHCIIOPTUPOBKY TOBapa.
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENH), YIOJTHOMOYEHHAss OpTaHM3AIMs WIX  YIOJIHOMOYEHHBIN
WHIUBUYAIHBIA TIPEANPUHUMATENb, WMIIOPTEp OTBEYACT 3a HEJAOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapAaHTHUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKaXeT, YTO OHM BO3HHUKIM IO Mepeaayd ToBapa
MOTPEOUTENIO WU TI0 IPUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapa, Ha KOTOPBIN yCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBell (M3TOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHU3alysl WM YIIOJTHOMOYEHHBIM WHAUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CJIM HE JOKAXET, YTO OHM BO3HHKIM IOCIE IEpeladd ToBapa
HNOTPEOUTENI0 BCJEJICTBHE HApYIIEHUS MOTpeOMTEeNeM NpPaBWI HCIOJIB30BaHMS, XpaHEHHS WU
TPAaHCIOPTHUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIA HENIPEOIOIUMON CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBennen MenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KWIOIPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMEeHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 3a CYeT MpoJiaBlia
(M3roToBUTENS,  YHNOJHOMOYEHHOH  OpraHM3allMd WM  YIOJHOMOYEHHOTO  WHAWBUAYaJbHOTO
NpeapuHUMaTeNs, UMIopTepa). B cimyyae HeWCHONHEHHUS JaHHOM O0O0s3aHHOCTH, a TaKXe IpHu
OTCYTCTBMM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOM OpraHM3allMM WM  YIOJHOMOYEHHOIO
WHAMBUIYaJIbHOTO MpeANpUHUMATENS], UMIIOPTEPa) B MECTE HAXOXKICHUS MMOTPEOUTENs T0CTaBKa U (WIIN)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYILECTBIAThCS morpeOutenem. Ilpu sToM mnponasen
(M3roTOBHUTENb,  YNOJHOMOYEHHAas  OpraHM3alys WA  YINOJHOMOYEHHBIH  WHIAMBUAYaJIbHBIN
IpeANpUHUMATENlb, UMIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PAaCcXO/ibl, CBSI3aHHbIE C JOCTABKOW M
(unm) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsBrneHUst norpedutenem TpebOBaHMWU B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHbIE cTaTbhel 18 HacTosmiero 3akoHa
TpeOOBaHUS K NPOJABIY (M3rOTOBHUTENIO, YHNOJIHOMOYEHHOH OpraHu3ali WK YIOJIHOMOYEHHOMY
WMHAMBUIyaJIbHOMY TMpPEINPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHWM HEJOCTaTKOB TOBapa, €CIU OHU
OoOHapy’KeHbI B TEYCHHE TAPAHTUITHOTO CpOKa UM CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHNU TOBAapOB, HA KOTOPBIE TAPAHTUHHBIE CPOKU WJIU CPOKU TOJHOCTU HE YCTAHOBJIEHBI,
MOTpeOuTEh BMpPaBe NMPEIbIBUTH yKa3aHHBIC TPEOOBAHUs, €CIU HEJOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpenenax ABYX JIET CO JHS MepeAadd UX MOTPeOUTeNto, eciiu 0osee JUIUTETbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUHBIA CPOK TOBapa, a TakKe CPOK €ro CIyKObl MCUHCISIETCS] CO JIHS Meperadd ToBapa
NOTPEeOUTENIO, €CIM HMHOE He MpPeJyCMOTPEHO J0roBopoM. Eciam jAeHp mnepenaud YCTaHOBHUTH
HEBO3MOJKHO, 3TH CPOKU MCUYUCIISIFOTCS CO JHS MU3TOTOBJIEHUS TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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st ce30HHBIX TOBapoB (00yBM, OAEKABI M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAENISETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu HUCXOAs W3 KIMMATUYECKUX YCIOBHUM MecTa HaXOXKICHHS
norpeduresnei.

[Ipu mpogake ToBapoB mo oOpasiiam, Mo MoYTe, a TakKe B CIydasX, €CIM MOMEHT 3aKIIIOUeHUs
JIOTOBOpa KYIUIU-MIPOJaKW M MOMEHT Nepeadyd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, ATH CPOKHU
UCUHCTISIOTCS CO JHS JOCTaBKM ToBapa mnorpebutento. Ecim moTpeOUTens NHIEH BO3MOXKXHOCTH
WCIIOJIP30BaTh TOBAp BCJEACTBHE OOCTOSATEIBCTB, 3aBUCANIMX OT MpojaaBlia (B YacCTHOCTH, TOBAp
HYXKJaeTcsd B CHEIHATbHOW YCTaHOBKE, TMOJKIIOYEHHH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHUHBIA CPOK HE TEYET JI0 YCTPAHEHHUS MPOJABIIOM TaKWX OOCTOSITeNbCcTB. ECiam NeHb M0CTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUS 3aBUCSIIMX OT MPOJaBIla OOCTOSTEILCTB,
BCJIICACTBHUE KOTOPBIX HOTpe6I/ITeJ'IL HC MOXET HCIOJb30BATh TOBApP I1I0 HA3HAYCHHIO, OIIPCACINUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHSI 3aKJIFOUEHHUS JIOTOBOPa KYIUIU-TIPOIAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar uckiroueH. - denepanbHbiid 3akoH OT 17.12.1999 N 212-03.

Cpok TOAHOCTH TOBapa OMPEIEISIETCS MEPUOAOM, UCUUCISIEMBIM CO JTHS WM3TOTOBJICHHSI TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJIEH K HCIONb30BAHWUIO, WJIM AATOW, IO HACTYIUIEHHs KOTOPOM TOBap
MIPUTOJIEH K UCIIOTH30BAHUIO.

[IpooKUTETLHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHMAM K 0€301TaCHOCTH TOBapa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOIIUE U3JEIHSI U COCTaBHBIE YaCTH
OCHOBHOI'0O TOBapa. I'apaHTUITHBIE CPOKU HA KOMILUIEKTYIOIINE U3JENINS U COCTABHBIC YaCTH UCUUCIIAIOTCS
B TOM K€ MOPSJKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHblE CPOKM HAa KOMIUICKTYIOIIME H3[EIMs U COCTaBHBIE YacTH TOBApa CUYUTAIOTCA
paBHBIMH FapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/I€JIUE, €CJIM MHOE HE YCTAHOBJICHO JOrOBOpPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOILIEE U3JIEeJIUEe U COCTAaBHYIO 4acThb TOBApa B JIOIOBOpPE YCTAHOBIIEH TI'apaHTUNHBIN
CPOK MEHbILEH MPOJOJIKUTENBHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOE H3JENHe, MOTpeOuTeNhb
BIIPaBE MPEIbSIBUTH TPeOOBAaHMUs, CBA3aHHBIE C HEIOCTATKAMH KOMILICKTYIOIIETO M3/IeNHUs U COCTaBHOU
4yacTHU TOBapa, MpU UX OOHApYKEHHH B T€UEHHE TapaHTHUITHOI'O CPOKAa HAa OCHOBHOE M3JIENIHE, €CIIU UHOE
HE IPESYCMOTPEHO TOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe M3/IeIMe YCTAaHOBJICH rapaHTUHHBIA CPOK OOJIBIIEH MPOAOIKUTEIHLHOCTH,
YyeM TapaHTHIHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOHUTENh BIpaBe MPEAbIBUTH TpPeOOBAHUSA B
OTHOILIEHUM HEAOCTaTKOB TOBapa IIpU YCIOBUM, YTO HEJOCTATKUM KOMIUICKTYIOLIETO U3JIEIus
oOHapyXeHbl B TEUEHHE FapaHTUHHOTO CPOKA HA 3TO M3JIEIHe, HE3aBUCUMO OT MUCTEUEHUs TapaHTHUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIE B HACTOSIIIEH CTaThe, TOBOAITCS A0 CBEACHUS MOTpeOUTENs B MHGOPMAIIHH O
TOBape, MPe0CTABISAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThel 10 HacTosero 3akoHa.

5. B cnyyasix, Korga npeayCMOTPEHHBIN JTOTOBOPOM TapaHTHMHBIA CPOK COCTaBIIAET MEHEe ABYX
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JeT W HeIOCTaTKH ToBapa OOHApyXXEHBI MOTPEOUTENIeM [0 HCTEYCHHWU TapaHTHMHHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNlb BIpaBe NPEAbsIBUTh MPOJAABIy (M3TOTOBUTENIO) TpeOOBaHUSA,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosIEero 3aKoHa, €ClM JOKaXET, YTO HEAOCTATKU TOBApa BO3HUKIIHU 10
€ro nepeadyy NOTPEeOUTENIO WIH MO MPUYMHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aK0oHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOWTENb BIIpaBe NPEIbSIBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHM3allid WM YHOJHOMOYEHHOMY  MHIMBHIyaIbHOMY
MpeIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHUU TAKMX HEIOCTATKOB, €CIU
JIOKXKET, YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTEIO WIIM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh NMPEABABIECHO, €CIIU HEJOCTATKU TOBapa OOHApYKEHbI 110
UCTEYEHUH JBYX JIET CO JIHS Iepeadn ToBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa
CIIy>)KObI WJIM B TEUEHHUE JAECATU JIET CO THS MepeJadyd ToBapa MOTPEeOUTEN0 B CIydae HEYCTaHOBJICHUS
cpoka cimyx0bl. Ecniu yka3zanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUCHME JBAJALATH JHEH CO JTHS €ro
NpeIbsABICHUsS] OTpeOUTeNeM WIH OOHApY>KEHHBIM MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBbIM,
NoTpeOUTENHh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTEIO (YIIOJIHOMOYEHHOW OpraHU3aIiu
WIM YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) HMHBIE MPETyCMOTPEHHbIE
nyHKTOM 3 crtatey 18 Hactosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp HW3TOTOBUTEINIO
(YNOJTHOMOYEHHON OpraHu3aliyd WIH YIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY MpEINPHUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIJIAU€HHON JAEHEKHON CyMMBI.

(m. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMO4Y€HHOU opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYanbHbIM
npeanpuHUMaTesnieM, MMNOpPTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpEIeieH B MUCbMEHHOH (hopMe cornarieHnemMm
CTOPOH, 3TH HEAOCTaTKU JOJKHBI OBITh YCTpaHEHBbl H3rOTOBHUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3aliel WJIM  YINOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM  IPEANPUHUMATEIEM, HMMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MMUHHUMAJbHBIH CPOK, OOBEKTHMBHO HEOOXOIUMBIM NJIs1 UX YCTpAaHEHHUS C
y4eTOM OOBIYHO TNpHUMEHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpeNeNsieMblii B
MUCbMEHHOHN (hopMe coraleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBHJHBIM, YTO OHHM HE OyayT
yCTpaHEHbl B OIpPENETICHHBIN COTJAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJAlllEeHHE O
HOBOM CpOKE YCTpaHEHHs HEJOCTAaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX AJIS YCTPaHEHHS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (jeraneil, MaTepuanoB), 000pyA0BaHUs WIN MOJOOHBIE TPUYHHBI
HE SIBJIAIOTCS OCHOBAHMEM JJISl 3aKJIIOUEHUS COTJIAIIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HApPYLIEHUE CPOKA, ONPEIEICHHOr0 COIIAIEHUEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmIEHMH TOBapOB JJIUTEIBLHOTO IOJIb30BAHUS HM3rOTOBUTENb, MpOJAaBell JIMOO
YIIOJIHOMOYEHHAs] OpTraHu3alys WM YHOJHOMOYEHHBIH MHIUBUAYAJIbHBIA MpPEINpUHUMATENb OOS3aHBI
IpU TPEAbABICHUU NOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXAHEBHBIM CPOK O€3BO3ME3IHO
IPEOCTaBUTh MOTPEOUTENIO Ha MEPHO PEMOHTA TOBap JJIUTEIBHOTO MOJIb30BAHMUS, 00JIaAAIOIIUI STUMH
K€ OCHOBHBIMH MOTPEOUTETHCKIMHU CBOMCTBAMU, 00ECTICUHMB JTOCTABKY 3a CBOU cyeT. [lepeueHb ToBapoB
JUIUTENILHOTO MOJIb30BaHMs, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PacpOCTPAHAETCS, YCTaHABIMBACTCS
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IIpaBurenscTBOM Poccuiickont @enepanuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-
®3)

3. B cnywae ycTpaHEeHHsT HEJIOCTaTKOB TOBapa TapaHTHHHBIM CPOK Ha HEro MpOJieBaeTCs Ha
HepuoJi, B T€YEHHE KOTOPOrO TOBAp HE MCIIONB30BAJICSA. YKa3aHHBIM MEPUOJ HMCUHCISAETCS CO JHS
oOpareHust moTpeduTens ¢ TpeboBaHNEM 00 YCTPaHEHHHM HEJOCTATKOB TOBapa JI0 JHS BBIIAYU €TO IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOIABELl, YIIOJHOMOUEHHAsI OpraHu3alys Wik
YIIOJIHOMOYEHHBI ~ WHAWBUAYAIBHBIA TpEINpUHUMATENb, HWMIOPTEp) O00s3aH MPEJOCTaBUTh B
NUCbMEHHOU (opMme moTpeduTento MHGOpMaIMIoO O JaTe oOpalleHus: MmoTpedurens ¢ TpeOoBaHHEM 00
yCTpaHEHUH OOHAPYKCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeqadd ToBapa MOTpeOUTeNeM JUIs
YCTpaHEHUs] HEJO0CTAaTKOB TOBapa, O JaTe YCTpAaHEHHMsS HEJOCTaTKOB TOBapa C HMX ONUCaHHEM, 00
WCTIOJIB30BaHHBIX 3aIlaCHBIX YacTsAX (JeTalsiX, MaTepualiaXx) W O JaTe BBIIa4d TOBapa MOTPEOUTEIIO ITOo
OKOHYaHUU YCTPaHEHUsI HEIOCTATKOB TOBapa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHMH HEAOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIErO M3JAEIUS WIN
COCTaBHOM YacTH OCHOBHOTI'O W3[ENIHSA, Ha KOTOpPbIE YCTAHOBJIEHbI TapaHTUMHbBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOILIEE M3JENINE WIM COCTABHYIO YacThb OCHOBHOI'O H3JENMsI YCTaHABJIMBAETCS TapaHTUIHBIN
CPOK TOH XK€ IPOAOKUTEIHHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIee HM3/ENUe WIN COCTaBHYIO
4acTb OCHOBHOT'O M3/IEJINs, ECIIM HHOE HE NIPEYyCMOTPEHO JTI0IOBOPOM, Y FapaHTUHHBIA CPOK UCUUCIIAETCS
CO JTHS BBIJIa4YM MMOTPEOUTEIIO STOTO TOBapa M0 OKOHYaHUU PEMOHTA.

(1. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHaasexalero Ka4ecrea

1. B ciiyuae oOHapyskeHUs! TOTpeOUTEIeM HEeIOCTaTKOB TOBapa M MPEAbsIBICHUS TPEOOBAHUSA O €ro
3aMeHe IMpojaBel] (M3TOTOBHUTENb, YINOJHOMOYEHHAs  OpraHu3alus WM YINOJHOMOYEHHBIN
VH/IMBUAYAJIbHBIA MpeIIpUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUEHHUE CEMH JIHEH
CO JHSI MPEIbSABICHHS yKa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a MPU HEOOXOAUMOCTH JOMOJIHUTEIBHON
NPOBEPKHU KadyecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBHUTENIEM, YIIOJIHOMOYEHHOW OpraHu3anuen Wiu
YIOJIHOMOYEHHBIM WHAUBUAYAIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) - B TEUEHUE BAUATH AHEH CO
JTHSI TIPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUS.

Ecim y mpomaBma (W3roToBUTENS, YIOJHOMOYEHHOW OpTaHM3allid WA YIOJHOMOYEHHOTO
WHAMBUIYAILHOTO TPEANPUHUMATENS, UMIOPTEPa) B MOMEHT MPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIM /I 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh TIPOBEICHA B TEUEHHE MecsIa CcO JTHS
MPEIbSABICHUS TAKOTO TPEOOBAHMS.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe TOBapa MOJIECKUT YJOBJIECTBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN /ISl OYepeaHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PalOHBI, B Cly4yae OTCYTCTBHS Yy MpoJaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHu3alid WJIA  YIOJHOMOYEHHOIO HHIMBHUIYAJIbHOTO IIPEANPUHUMATEIS,
UMIIOpTEepa) HEOOXOANUMOTO IS 3aMEHbI TOBapa Ha JIeHb NPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu s 3ameHsl ToBapa TpeOyeTcst Oosiee ceMu IHEH, Mo TpeOOoBaHMIO MOTpeOUTENs MpOoIaBel]
(u3roToBUTENL JIMOO YIOJHOMOYEHHAsh OpraHM3als WM YIOJIHOMOYEHHBIH HWHAMBHUAYaJIbHbIN
OpeANpUHUMATENlb) B TEUCHUE TPEX AHEH cO JHA MperbsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
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0€3BO3ME3THO TPEJIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHME HA MEPUOJl 3aMEHBI TOBAp
JUINTEIBHOTO T0JIb30BaHMsI, OOJIAJalONIMi 3THMHU K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBOMCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOIl cyeT. DTO MpPaBHUJIIO HE paclpoCTpaHseTcs Ha TOBAphbl, IepeuyeHb
KOTOPBIX OINPEAEIISIETCS] B COOTBETCTBUM C IYHKTOM 2 cTaThi 20 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-P3)

2. ToBap HeHaJJIEKAIIETO KadyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

[Ipn 3ameHe ToBapa TAapaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO JHA MepeJadd ToBapa
HOTpEeOHUTEITIO.

CtaTtbsa 22. Cpoku yaoBreTBoOpeHUsi oTAaerNbHbIX TpeboBaHMK noTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus morpedbuTenst 0 cCOpa3MEPHOM YMEHBILIEHUHU IOKYIHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WCIpPaBICHHE HEAOCTATKOB ToBapa NOTPEOMTENEeM WM TPETbUM JIUIIOM, BO3BpaTe
yIUTaYeHHOMN 3a TOBap JACHEKHOW CyMMBI, a TaKke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, MPUUNHEHHBIX
NOTPEeOUTENI0 BCJIEJICTBHE MPOJAXHM TOBapa HEHaJUIeXkallero KadecTBa JHOO NpPedoCTaBICHUS
HEHaJuIeXalell MHpopManuu O TOBape, MOJUIekKaT YAOBIETBOPEHUIO IPOAABLIOM (M3TOTOBUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM YINOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEH CO AHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuUTensl, YMNONMHOMOYEHHOMN
opraHusauuMm Unum ynosIHOMOYeHHOro MHAMBUAYyanbHOro npeanpuHUMarens, umnopTtepa)
3a NPOCPOYUKY BbINONMHEHUA TpeboBaHU noTpebutens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1IeHHEe peyCMOTPEHHBIX cTaThsaMu 20, 21 u 22 HacTosANIEero 3aKkOHa CPOKOB, a TAKKE 3a
HEBBITIOJTHEHNE (337IepP>KKY BBITIOJTHEHUS) TpeOOBaHHS MOTPEOUTENs O MPEIOCTABICHUU €My Ha MepHOj
peMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa IMpojiaBel] (M3rOTOBUTEIb, YIIOJTHOMOYEHHAs OpTraHU3aIMs WITH
YIOJIHOMOYEHHBIM WHAMBUYAJIbHBIN NPEINPUHUMATEND, UMIIOPTEP), NOMYCTUBUINM TaKUE HapYIICHHUS,
yIJIa4MUBaeT MOTPEOUTENIO 3a KaX/Iblil J€Hb IPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO IMPOLIEHTa
LIEHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHME TMOTpeOUTENS JOJKHO ObUIO OBITH  YAOBJIETBOPEHO TMPOAABIOM (HM3TOTOBUTENIEM,
YIIOJTHOMOYEHHON OpraHu3aliiell WM  YIIOJIHOMOYCHHBIM HMHIMBHIYAJIBHBIM IPEINPUHAMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YAOBJIECTBOPEHHS] TAKOrO TPEOOBAHUS WM B JICHb BBHIHECEHHS
CyneOHOro pelieHus1, ecliu TpedoBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnydyae HeBhIIOMHEHHs TpeOOBaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIe cTaThaMu 20 -
22 HacTosUIero 3akoHa, MOTpeOWTeNh BIpPaBEe IO CBOEMY BBIOOPY MPEABSBUTH WHBIE TPEeOOBAHMUA,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.
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Ctatba 23.1. [llocneactBusa  HapyweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTenbHO OnJla4eHHOro ToBapa notpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJIAXH, MpPeIyCMaTpUBarOMINii 00sS3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE TIepelayr TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecau mpopasell, MOJYYMUBIIMNA CyMMY IpEABApUTENBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHWI O0S3aHHOCTh IO Mepefade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBAaTh:

NepeAady OIUIAaY€HHOI0 TOBAapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJABIIOM.

[Ipu 3TOoM noTpebuTens BpaBe NOTpeOOBATh TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCIEACTBHE HapyLIEHHs YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIU-TIPOJAXKH CpOKa Iepeaadu
IpeBapUTEIHHO OIJIAYEHHOT0 TOBapa.

3. B caywyae HapylleHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXKHA CpOKa Iepeaadu
MIPEBAPUTEIILHO OTUIAYEHHOTO TOBapa MOTPEOWTEN0 TpOoaBell yIUIAYMBAET €My 3a KaXAbld JeHb
MIPOCPOYKHU HEYCTOUKY (TIEHH) B pa3Mepe MOJIOBUHBI MIPOLIEHTa CYMMBI MPEABAPUTENBHON OIJIaThl TOBapa.

Heycroiika (meHn) B3bICKMBAETCsl CO JIHSA, KOTAa MO JOTOBOPY KYIUIM-IIPOAaKU Iepefada ToBapa
NOTPEeOUTENIO JOJKHA Oblila ObITH OCYIIECTBJIEHA, J0 JHA MEpeJadyd ToBapa MOTPEOUTENI0 MIH 10 JHS
YIOBJIETBOPEHUS TPEOOBAHHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CyMMa B3BICKAaHHOH MOTpeOMTENeM HEYCTOMKM (IeHM) HE MOXET TMpPEeBBIIIATh CyMMY
MIpeIBapUTENBHOM OIUIaThl TOBApA.

4, TpCGOBaHI/ISI HOTpC6I/ITCHH 0 BO3BparTe ynﬂa‘leHHOﬁ 3a TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6I)ITKOB moayIc)KaTtr YyAOBJIICTBOPCHUIO IIPOJABLIOM B TCUCHUC JCCATH JIHeI\/II CO IHA MTOpCAbABICHUA
COOTBCTCTBYIOILICTO TpC6OBaHI/I$I.

5. TpeboBanusi mOTpeOUTENsA, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTaThd, HE TOJJIEKAT
YIIOBJIETBOPEHHIO, €CITU MPOAABEll JOKAXKET, YTO HapylIeHHE CPOKOB Iepeladyd MOTPeOUTEINto
MPEBapUTENbHO OIUIAYEHHOIO TOBapa MPOMU3O0ILJIO BCIEACTBHE HENPEOAOTMMON CHJIBI MU 10 BUHE
noTpeOuTes.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHMss UM ToBapa
HeHaanexawyero KayecrBa

1. ITpu 3aMeHe TOBapa HEHaJJIeXKalllero KayecTBa Ha TOBAp ATOW kK€ Mapk (I3THX K€ MOJENU U
(unM) apTUKYyJa) nepepacyeT HeHbl TOBapa He MPOU3BOINUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. HpI/I 3aMCHEC TOBApa HCHAJICKAIICTIO Ka4YC€CTBa Ha TaKOHN Xe TOBAp I[perﬁ MapKu (MOIICHI/I,
apTI/IKy.TIa) B CJIydac, €CJIM II€Ha TOoBapa, MOoAJICKAIIETO 3aMCHEC, HUKC IICHBI TOBapa, MpPEaAOCTaBJICHHOI'O
B3aMCH, HOTpC6I/ITCJ'IB AOJIKCH NOIUIATUTH pa3sHUIY B IICHAX; B CJIydac, €CJIM ICHA TOBapa, IMOJJICKAIICTO
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3aMEHEe, BBIIIE IIEHBl TOBapa, IIPEJOCTABIEHHOIO B3aMEH, pa3HUIA B LEHAaX BBIIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuieXkamero 3aMeHe, ONpEeAesseTcss Ha MOMEHT €ro 3aMeHbl, a €CIH
TpeboBaHME TOTPEOUTENs] HE YAOBIETBOPEHO TIPOJABIOM, II€Ha 3aMEHSEMOro ToBapa W IlieHa
IIepeaBaeMoro B3aMeH TOBapa ONPEENIAI0TC HA MOMEHT BBIHECEHHUS CYZIOM PELICHUsS O 3aMEHE TOBapa.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs MOTpeOuTeseM TpeOOBaHHUS O COpa3MEPHOM YMEHBUICHHH TMOKYITHON
IIEHBI TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeAbIBICHUS MOTpeOuTeneM TpeOoBaHUS
00 yIIeHKe WM, €CIH OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/IOM PELIEHUs O
COpPa3MEPHOM YMEHBIIIEHUU MOKYITHOM IIEHBI.

(m. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIEro KayecTBa MOTPEOUTENb BIpaBe TpeOOBaTh BO3MELICHUS
pasHMIBI MEXAY LIEHOH ToBapa, YCTAHOBJIEHHOW JOIOBOPOM, M ILIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YOBJIETBOPEHHUS TAKOTO TpeOOBaHMS HIIH, €ciIi TpeOboBaHHE JT0OPOBOJILHO HE
yZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(m. 4 BBenen denepanbhHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciydae BO3BpaTa TOBapa HEHAIJIEXKAIIETO KA4eCcTBAa, MPOJAHHOTO B KPEIUT, MOTPEOUTENIO
BO3BpalllaeTCsl yIUIadyeHHasl 3a TOBap JIEHE)XHas CyMMa B pa3Mepe MOraileHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeJnTa, a TAaK’Ke BO3MEIAeTCA IJI1aTa 3a MPEJOCTaBICHUE KPEeInTa.

(m. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJIEKAIIEro0 KayecTBa, MPUOOPETEHHOTO MOTpeOHUTeNeM 3a CUeT
NOTPeOUTENHCKOTO KpeauTa (3aiimMa), mpojiaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 3a TOBap
JICHeXKHYI0 CYyMMY, a TaKkKe BO3MECTUTh YIUIaY€HHBIE MOTPEOUTENIEeM MPOLEHTHl M HHbIE IJIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3aKkoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. lpaBo noTpedbuTtens Ha o6MeH ToBapa Hagnexawero KayecTaea

1. IMTorpeburens BmpaBe OOMEHATh HEMPOAOBOJIBCTBEHHBIM TOBAap HAJUIEKAIEr0 KayecTBa Ha
AQHAJIOTUYHBIA TOBap y MpOJaBla, Y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIIM yKa3aHHbBIN TOBap HE
nojouien no ¢popme, rabaputam, GacoHy, paciBETKe, pa3Mepy WIH KOMIUICKTAIlHH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H: HMCECT IpPaBO Ha o0OMeH HECMIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO Ka4YeCTBa B
TCYCHHUEC YCThIpHAAIATHU ,ZIHeI\/'I, HE CUMTaA JHA €ro INOKYIIKH.

OOMeH HempoIOBOJILCTBEHHOTO TOBAapa HAJUICKAIIETO0 KadecTBa MPOBOAUTCS, €CIH YKa3aHHBIN
TOBap He OBUT B YMOTPEOJECHUHU, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBONCTBA, TIOMOBI,
(babpudHbIe SIPIBIKU, a TAK)KE UMEETCS] TOBAPHBIM Y€K MIIM KaCCOBBINA Y€K MO0 WHOM MOATBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Yy TIOTPEOUTEINSI TOBAPHOTO YeKa HIIM KACCOBOTO UeKa
7100 MHOTO MOATBEPKAAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET er0 BO3MOKHOCTH CCBhLIAThCS Ha
CBHJICTEIILCKHE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyeHr TOBapoOB, HE MOJJICKAMUX OOMEHY O OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
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yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanun.

2. B ciygae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIeHust MOTpeOnuTeNs K
NpOJIaBIly, MOTPEOUTENH BIIpaBe OTKA3aThCSl OT MCIOJIHEHHUS JOTOBOPA KYIUIM-TIPOJAXHU M MOTpeOOBaThH
BO3BpaTa yIUITaYE€HHOW 3a yKa3aHHBIM TOBap JEHEKHOH cymMMmbl. TpebGoBaHHe MOTpeOHUTENS O BO3BpaTe
YIUTAYEHHOM 3a yKa3aHHBIA TOBap JACHEKHOW CyMMBI MOJUIEKUT YJOBIETBOPEHUIO B TEYEHHUE TPEX JHEU
CO JTHSl BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamieHuro MOTPEOHUTENsT C MPOJAABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH MpHU
MOCTYIVIEHUH aHaAJIOTUYHOrO ToBapa B mpoaaxy. [IpomaBen o0si3aH He3aMeUIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpatuna cuny. - PegepanbHbii 3akoH ot 25.10.2007 N 234-P3.

CraTtbsa 26.1. [lIMcTaHUMOHHbLIM CNOCOO6 Npoaaxu ToBapa
(BBeneHa denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOM KYIUTU-NIPOJAKU MOXKET OBITh 3aK/IIOUEH Ha OCHOBAaHUHM O3HAKOMIJICHUS
MOTPEOUTENS ¢ MPEITIOKESHHBIM TPOJIABIIOM OITMCAHHWEM TOBapa IMOCPEICTBOM KaTaJlOTOB, TMPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEACTB CBS3U (TEIEBU3MOHHON, TOYTOBOH, PAaIHOCBI3U U IPYTUX) WIH UHBIMU
WCKITFOYAIOMIMMU BO3MOKHOCTh HETIOCPEJCTBEHHOTO O3HAKOMIICHHSI TOTPEOHTENs] C TOBapoM JHOO
o0pa3loM ToBapa NpH 3aKIIOYEHHHM TaKOro JO0roBopa (IUCTAHIMOHHBIM CIIOCOO MPOAAaXKH TOBapa)
Croco0amH.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpogaBiioM 710 3aKJIFOUEHHMSI JOTOBOPA JTOJDKHA OBITH IIPEIOCTaBIEHA MOTPEOUTETI0 HHPOpMAIIUS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXIACHHUS) MPOAABIA, O MECTe
HU3T0TOBJICHUA TOBapa, (6] IIOJIHOM CbI/IpMeHHOM HaAaMMCHOBaAHUU (HaI/IMeHOBaHI/II/I) npoaaBOa
(M3roToBHTENS), O 1IEHE U 00 YCIOBHSIX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI, CPOKE
TOJTHOCTH W TapaHTUMHOM CpOKEe, O TOPSAJKE OIJIaThl TOBapa, a TakXKe O CPOKE, B TECUCHHE KOTOPOTO
JIEUCTBYET MPEAJIOKEHHE O 3aKII0YEHUH J0r0BOpa.

3. [ToTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCbMEHHOW (hopMe mperocTaBiieHa
uHpOpMaLus 0 ToBape, MpeaycMOTpeHHas crathel 10 HacTosmero 3akoHa, a TakkKe MpeaycMOTpeHHas
IYHKTOM 4 HACTOsIIEH cTaThi HH(MOPMAITUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IToTpeOuTenb BIpaBe O0TKA3aThCsA OT TOBapa B JIF000E BpeMs JI0 €ro Iepeadu, a Mmocie nepeaadyu
TOBapa - B TCUCHUE CEMH JTHEM.

B ciyuae, ecniu uHpOpManus o MOpSIKe M CPOKaxX BO3BpaTa TOBapa HaJUIeXkalllero KauecTBa He
Obula MpenocTaBleHa B MHUCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, NOTPeOUTENb BIPaBe
OTKa3aTbCsl OT TOBapa B TEUECHHE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3sBpat ToBapa Hajiekaiero kauecTsa BO3MOXKEH B CIIydae, €ClIM COXPaHEHbI €ro TOBapHbBIN BUI,
MOTPEOUTEILCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAIMNNA (aKT W YCIOBHS TOKYIKU
yKazaHHOTO ToBapa. OTCYTCTBHME y MOTPEOHTENs TOKYMEHTA, TMOJITBEPXKAAIOMIEro (DaKT M YCIOBUS
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CCHUIATHCS Ha JAPYTHe J0Ka3aTelbCTBAa MPHOOPETEHUS
TOBapa y JJaHHOTO MPOJIaBIIa.
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[lorpeOutens He BIOpaBe OTKa3aThCs OT TOBapa HaJUIeXkallero KadecTBa, HMEIOIIEro
WHAMBUyaJIbHO-OIIPE/ICJICHHbIE CBOWCTBA, €CIM YKa3aHHbI TOBap MOXET OBbITh HCIOJb30BaH
UCKJTIOUUTETLHO TPUOOPETAIOIINM €ro MOTpeOUTENIEM.

[Ipn oTkaze morpebuTenss OT TOBapa MPOJABEll JOHKEH BO3BPAaTUTh €My JIEHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOHuTedIeM MO JO0TOBOPY, 3a HCKIIOUEHHEM pAacXOO0B TMpoJaBla Ha JIOCTAaBKY OT
noTpeduTessl BO3BPALIEHHOIO TOBapa, HE IO3JHEe 4YeM dYepe3 JAEciTh AHEW CO JHA MpPeabsBICHUS
oTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. IlocnencTBus Mpoaaku ToBapa HEHAJJISKAIIETO0 KayeCTBa TUCTAHIIMOHHBIM CTIOCOOOM TIPOJIaXKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPETyCMOTPEHHBIMU CTaThaMU 18 - 24 HacTosIIero 3akoHa.

CraTtbsa 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia nmpoaaxu OTIEIBHBIX BUIOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurenscTBoM Poccuiickoit
denepanuu.

Maga lll. SALLUTA NPAB NOTPEBUTENEN NMPU BbINOJIHEHUU
PABOT (OKA3AHUU YCNYT)

CraTtbsa 27. Cpoku BbINosiIHeHUs1 paboT (okasaHuA ycnyr)

1. Hcnonnurenr o00sf3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYyTH) B CpOK,
YCTAQHOBJICHHBIH MPaBUIaMU BBITOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTAEIbHBIX BHIOB YCIYT)
WIM TOTOBOPOM O BBIMIOJHEHMH paboT (Oka3aHuM yciyT). B moroBope o BbImoJHEHHH padoT (OKazaHUU
YCIYT) MOXKET MPEeAyCMaTpHUBATHCS CPOK BBINOJHEHHS pabOThl (OKa3aHHs YCIYTH), €CIM yKa3aHHBIMH
IpaBUJIaMUd OH HE TMPEJyCMOTPEH, a TakK€ CpPOK MEHbIIEH NPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTAHOBJICHHBIHM YKa3aHHBIMU MPaBUIIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHMsI YCIYI'M) MOXKET ONpeNeNsTbes NaTod (MepuoaoM), K
KOTOPOIi TOMKHO OBITh 3aKOHYEHO BBIMIOTHEHHE PabO0THI (OKa3aHue yCIIyTu) Wwin (M) naToi (Iepruoaom), K
KOTOPOI MCIIOJTHUTENh OJDKEH MPUCTYIHTH K BBITIOJHEHUIO paOOTHI (OKa3aHHUIO YCITYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BbIIOJHEHHE pabOThl (OKa3aHHUE YCIYrH) OCYLIECTBIIAETCS IO YacTsAM (JI0OCTaBKa
NEepUOUYECKOM TeuaTH, TEeXHHYecKoe OOCTy)XKMBaHHE) B TEUEHHE CpoKa JCWCTBUS JOroBOpa O
BHITMIOJIHEHUH Pa0OT (OKa3aHWM YCIYT), JOJDKHBI TIPEAyCMAaTPHBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BEITIOTHEHHSI TAKUX PA0OT (OKa3aHUS YCIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaK)KE CPOKH 3aBEPIICHUS
OTJICTBHBIX ITANIOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).
(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusi HapyLeHUs UCNOSTHUTENIEM CPOKOB BbINOJSIHEHUS1 paboT
(okasaHusa ycnyr)

1. Ecnu ucnoiHMTENb HApYUIUI CPOKH BBIMOJHEHUsS paboThl (OKa3aHMs YCIYTH) - CPOKH Havaja u
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(M) OKOHYaHWsI BHITIOJTHEHUS pa0OThI (OKa3aHMsI YCIYTH) U (MITH) TPOMEXKYTOUYHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs yCIYTH) WJIM BO BPEMs BBIOTHEHHUS PaOOTHI (OKa3aHMs yCIYTH) CTAJI0 OYECBUIHBIM,
4TO OHA He OyJIeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH 0 CBOEMY BHIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 25.10.2007 N 234-P3)

Ha3HA4YUTh UCTIOJHUTEIIO HOBBIHN CPOK;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHUTh BBINOJHEHHE PabOTHl (OKa3aHHE YCIYT'M) TPETbUM JIMIAM 32 pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEIIS BOZMELIECHHS ITOHECEHHBIX PAacXO0B;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie yCJ'IyTI/I);

OTKa3aThCsl OT UCIIOTHEHUS JJOTOBOPA O BHITIOJHEHUN PAaOOTHI (OKa3aHUU YCITYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MEIIECHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBHITIOJHEHUS paboThl (OKa3aHUs yCIyr). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTES.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Has3naueHHble mNOTpeOUTENIEM HOBBIE CPOKH BBIMOJIHEHHUS pabOThl (OKa3aHUSA YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cmydae mpocpoykd HOBBIX CPOKOB IMOTPEOUTENh BMpaBe MPEABSIBUTH HCIIOIHUTENI0 HWHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIC IYHKTOM | HACTOSIICH CTaThH.

3. llena BBIMOTHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3BpaliaeMasi MOTPEeOUTENIO MPH OTKa3e OT
WCIIOJITHEHHSI JOTOBOPAa O BBHITIOJIHEHUHM paboOThl (OKa3aHWM YCIyrd), a TakKe YYHThIBaeMas MpH
YMEHBIIIEHUU [IEHBI BBIMIOJIHEHHOW pabOThl (OKa3aHHON YCIYTH), OMpPENENsieTcs B COOTBETCTBHH C
IIYHKTaMu 3, 4 v 5 ctaThy 24 HACTOSAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOJTHEHHS JIOTOBOPA O BBHIMOJHEHUH PAa0OTHI (OKa3aHUHM YCIYT'H) UCTIONHUTENH
He BIOpaBe TpeOOBAaTh BO3MEIIEHUS CBOMX 3aTpPaT, MPOHM3BEAECHHBIX B IPOIECCE BHIIOIHEHUS PaOOTHI
(oka3aHMs yCIIyTH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIIOUEHUEM
cilyyasi, €CIM MOTpeOuTeNh MPUHSUT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N _171-D3)

A63ar uckiroueH. - denepanbHbiid 3akoH OoT 17.12.1999 N 212-03.

5. B cinydae HapylieHHS YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHUS paOOThl (OKa3aHUS YCIyTH) WU
Ha3HAUEHHBIX MOTpeOUTEIeM HAa OCHOBAaHMHU IIYHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHHUTENb
yIJIa4nuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, €ClIM CPOK OIPEJIENIEH B 4acaxX) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe TpeX MNPOLEHTOB IIEHBI BBIMOJHEHHS pPabOThl (OKa3zaHHMs YCIyrH), a €ciM IeHa
BBITIOJTHEHUSI paboOThl (OKa3aHMsI YCIYTH) JIOTOBOPOM O BBIIIOJIHEHMH pPa0OT (OKa3aHMMU YCIYT) He
orpeneneHa - oOmeil meHsl 3aka3a. J[oroBopoM o BBINOJHEHHHM pabOT (OKa3aHUU YCIYT) MEXIy
oTpedUTEeIeEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKHI pa3Mep HEYCTOMKH (IIEHH).
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(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (mieHs1) 3a HapyllleHUe CPOKOB HauyaJla BBIIIOJHEHHs pabOThl (OKa3aHUs yCIyTH), €€ dTamna
B3BICKMBAETCS 3a KaXKIbIM J€Hb (4Yac, €CIM CPOK OINpEAENeH B yacax) MPOCPOYKM BILIOTH 10 Hadajia
BBITIOJTHEHHSI paboThl (OKa3aHMs YCIYTH), €€ dTala WM MpexbsBICHHs NoTpeduTeneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX IIYHKTOM | HACTOSIIEN CTaTbH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paOOTHl (OKa3aHUsS YCIIYyTH), €€
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4ac, €clM CPOK OIpENeNieH B 4acax) MPOCPOUYKH BILIOThH 10
OKOHYaHUsS BBINNOJHEHHS palOOThl (OKa3aHMsA YCIYTH), €€ dTalna WIM NpPeAbsSBICHUS NOTpeOUTeIeM
TpeOOBaHUil, MPEAYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTaThU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM MOTpeOuTesleM HEYCTONMKU (II€HH) HE MOXKET IMPEBBIIATh LEHY OTAEIBHOrO
BUJa BBITIONHEHUS paboOThl (OKa3aHWsI YCIyrd) MU OOIIyI0 IIEHY 3aKa3a, €CIH IIeHa BBIOJHEHUS
OTIENBHOTO BHJa paboOThl (OKa3aHWs YCIAYTHM) HE ONpeNesieHa JIOTOBOPOM O BBITIOJHEHWU PabOTHI
(oKa3aHUM yCIyTH).

Pa3zmep HeycToliku (TIeHH) OMpEneNseTcs, WCXOAS W3 IIEHBl BBHITIOJHEHUS pPAOOTHI (OKa3aHUSA
yCIIyTH), a €CJIH YKa3aHHas [IeHa He OMpeeeHa, UCXOAsl U3 00Iel IIeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeboBaHUE MOTPEOUTENS AOKHO OBbLIIO OBITH YIOBIETBOPEHO UCIIOIHUTEIEM B JCHb
JTOOPOBOIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B ICHb BBIHECEHUS Cy/I€OHOTO PEILIeHHUs, €CIU
TpeboBaHME OTPEOUTEIIST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus NOTpeOHTENs, YCTAaHOBJICHHbIE IIYHKTOM | HacTosIIedl cTaThbH, HE MOJyIeXar
YIOBJIETBOPEHUIO, €CJIM MCTIONHUTENb JOKAXKET, YTO HApYIIEHUE CPOKOB BHIIIOJHEHUS padOThl (OKa3aHUs
YCIYT'H) MPOU30IILIO BCIEACTBUE HEMPEOI0JIUMON CHITBI MIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa noTtpedbutensa npuv obHapyXeHUU He[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHHWU HEIOCTATKOB BBINOJHEHHOW pPa0OOTHI (OKa3aHHOM yCIIyru)
BIIPaBE MO0 CBOEMY BBIOOpY NMOTPeOOBATh:

0€3B03ME3/THOTO YCTPaHEHUSI HEJIOCTATKOB BBIOJIHEHHOUM paboThI (OKa3aHHOU yCIyTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHIIOJHEHHOW paboThl (OKa3aHHOM yCIYTH);

0€3B0O3ME3THOTO M3TOTOBJICHHS APYTOW BEIIM U3 OJHOPOJHOTO MaTepHalia TAKOro K€ KauecTBa WU
MOBTOPHOTO BHITIONHEHUS paboThl. [Ipu 3TOM moTpeOuTeNns 00s13aH BO3BPATUTh paHee MepelaHHy0 eMy
HCIIOJHUTEIIEM BEILb;

BO3MEIICHHSI MOHECEHHBIX UM pAacXoJ0B MO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) CBOUMH CUJIAMU WJIU TPETHUMH JIUIIAMH.

VYnoBierBopeHue TpeOOBaHMI mNOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHUH HEIO0CTAaTKOB, 00
W3TOTOBJICHUM JIPYrOM BEIIM WJIM O TOBTOPHOM BBINOJHEHHH paboThl (OKa3aHWU YCIYyTu) He
0CBOOOXKIaeT UCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKHM 3a HapylIEHHE CPOKAa OKOHYAHUS
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BBITOJIHEHHSI pabOThI (OKa3aHUs YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCS OT HWCIOJIHEHHS JOTOBOpPA O BBIMOJHEHUU PAa0OTHI (OKa3aHUU
YCIIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEIIECHUSI YOBITKOB, €CJTM B YCTAHOBJIEHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIHyrd) HE YCTPAHEHBI HWCHOTHUTENEM.
[ToTpeOuTtens Takke BIpaBe OTKA3aThCA OT WCIOJHEHMS JIOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU
yCIIyTH), €CIT UM OOHApYKEHBI CYIIIECTBEHHBIE HEIOCTATKH BBITIOJTHEHHOW PaOOTHI (OKa3aHHOM YCIIyTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYTUICHHS OT YCIIOBUM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeburens BIpaBe MOTPeOOBATH TaKXkKe MOJHOIO BO3MEIIECHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HENOCTATKAaMH BBIIOJHEHHON paboOThl (OKa3aHHOW yCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE /ISl YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUN MOTpEOUTES.

2. llena BeImomHEHHON pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalliaeMasi MOTPEeOUTENIO MPH OTKa3e OT
WCIIOJITHEHHSI JOTOBOpPAa O BBHITIOJIHEHUHM paboThl (OKa3aHWM YCIyrd), a TakKe YYHThIBaeMas MpH
YMEHBIIIEHUU [IEHBl BBIMIOJHEHHOW pabOThl (OKAa3aHHON YCIYTH), OMpPENEeNsieTcs B COOTBETCTBHH C
IIYHKTaMu 3, 4 v 5 ctaThy 24 HACTOSAIMIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIMOJIHEHHOW pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh MPEABSABICHBI NIPU MPUHATHH BBITOJTHEHHON paObOTHI (OKa3aHHOM YCIIyTH) WIM B XO/1€ BBIIOJTHEHUS
paboTbl (OKa3zaHWUS YCIAYrd) OO0, €CIM HEBO3MOXHO OOHAPYXXUTh HEIOCTAaTKA TMPU TPUHATUHU
BBITTOJIHEHHOHM paboThl (OKa3aHHOM YCIIyTH), B TE€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeburtens BnpaBe NMpeabsIBIATh TPEOOBAHMS, CBA3aHHBIC C HEJJOCTATKAMH BBHITTOJTHEHHONW PaOOThI
(oka3aHHOHN ycNyTH), €clii OHH OOHApY>KEHBI B TEUEHHE TapaHTHUITHOTO CpPOKa, a MPHU €ro OTCYTCTBHH B
pa3yMHBbIN CPOK, B IIpeJiesiax ABYX JIET CO JAHS MPUHATHUS BBHIIIOJTHEHHON paboThl (OKa3aHHOM YCIyTrH) WiIn
IISTH JIET B OTHOUIEHUU HEAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM HUMYIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTaTKM paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBIIEH
rapaHTUNHBIA CPOK, €ClIM MOTPeOUTENh JOKaKET, YTO OHM BO3HHUKIM JIO €€ NPUHATUS UM WU IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paGotThl (ycinyru), Ha KOTOPYKO YCTAaHOBJIEH TapaHTUHWHBIM CPOK, UCHOJIHHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HEe JIOKaKeT, YTO OHM BO3HMKIIHU IOCIIE NMPUHATUS pabOTHI (YCIyTrH)
norpedureseM BCIEACTBUE HApyIIEHUS WM TPaBUJ HCIOJb30BaHUS pe3ynbTara padoThl (YCIYTH),
JEUCTBUN TPETHUX JIUL WU HENIPEOOJIMMOMN CUJIBL.

(1. 4 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korjga npeayCMOTPEHHBIN JI0rOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEe ABYX
neT (TSATH JIeT Ha HeABMYKMMOE UMYIIIECTBO) M HEAOCTATKH PabOTHI (YCIIyTH) OOHAPYKEHBI TOTpeOnuTEIeM
M0 MCTEYCHUH TapaHTUHHOTO CPOKa, HO B TMpeleiax ABYX JeT (ISATH JIeT Ha HEeIBIKUMOE MMYIIECTBO),
MOTpeOUTENh BIPaBe MPEAbSIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKaXKeT, 4TO TaKhe HEIOCTaTKH BO3HHUKIM 10 MPHHATHSA UM pe3yiabTaTa paboThl (YyCIyrd) HIU IO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)
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6. B ciyuae BBISBIECHHUS CYLIECTBEHHBIX HEJOCTATKOB paboThl (YCIyrH) MOTpeOUTENh BIpaBe
IPEIBSIBUTH UCTIOIHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIN JOKAXET, YTO
HEJIOCTATKU BO3HUKIIM JI0 PUHATHUSA UM pe3yibTaTa paboThl (YCIyrd) WK MO NMPUYMHAM, BOSHUKIINM J10
ATOr0 MOMEHTa. DTO TpeOOBaHUE MOKET OBITh MPEABABICHO, €CIM TaKUe HEAOCTATKU OOHApYX EHBI 1O
UCTEYEHUH JIBYX JIET (IIATH JIET B OTHOUICHUU HEJIBMXKMMOT'O MMYIIECTBA) CO JTHS NMPHUHATUS pe3yibTara
paboThl (yciiyTu), HO B IpeJieax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyTH) cpoKa CIy»KObl WK B
TEUYEHHUE JECSTHU JIET CO JTHS NMPHUHATHUS pe3ysbTaTa padoThl (YCIyTH) MOTPEOUTENEM, €CIIU CPOK CITYKOBI
He ycraHoBieH. Ecnm nanHoe TpeOoBaHME HE YIOBICTBOPEHO B TE€UEHHE JBAJIATH JHEH CO JHA €ro
NpeIbABICHHUS MMOTPeOUTENEM MM OOHAPYKEHHBIH HEJOCTATOK SIBJIETCS HEYCTPAHUMBIM, TIOTPEOUTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITIOJHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) CBOUMH CHUJIAMU WJIH TPETHUMH JINIIAMU;

OTKa3a OT HCIOJHEHHUS JOTOBOpa O BBIMOJHEHUH pPa0OThl (OKa3aHUM YCIYTHM) W BO3MEIIECHUS
YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM
ycnyru)

Henocratku paboThl (ycnyru) AODKHBI OBITH yCTPaHEHbl HCIIOJHUTENEM B Pa3yMHBIM CpOK,
Ha3HAuYEHHBIN MOTpeduTesIeM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar uckinroueH. - denepanbHbiid 3akoH OT 17.12.1999 N 212-03.

HaznaueHHBIH OTpeOUTENEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBapa YKa3bIBAETCS B JIOTOBOPE MITH
B MHOM MOJMHMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHHUH, HANPaBIEHHOM MOTpeOHTEIeM
HCTIOJTHUTEITIO.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmieHue TMPEeAyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPAHEHHsI HEIOCTATKOB
BBHITIOTHEHHON pa0oThl (OKa3aHHOM YCIIyTH) UCHOJHHUTENh YIJIauMBaeT MOTPEOUTENIO 3a KAl JIeHb
MIPOCPOYKHU HEYCTOWKY (ITIEHI0), pa3Mep W MOPSAIOK UCUUCICHUS KOTOPOUH OMPENETSIOTCS B COOTBETCTBUH
C OVHKTOM 5 cTaTh¥ 28 HACTOSAIIEro 3aKoHa.

B cnyuae mapymieHus yka3aHHBIX CPOKOB IMOTPEOUTENb BIPaBE MPEAbSIBUTH HUCTIOJHUTETIO WHBIE
TpeOoBaHUS, MPEAYCMOTPEHHBIC IYHKTaMK 1 1 4 cTaTtbu 29 HACTOAIIETO 3aKOHA.

Cratbsa 31. Cpoku yaoBrneTBopeHUsi oTAaerNbHbIX TpeboBaHMK noTpedbuTens

1. TpeboBanust moTpeduTesnss 00 yMEHbIIEHUH LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUH PACXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJIHEHHOM pabOThl (OKa3aHHOM YCIIyTrH)
CBOMMH CWJIaMHU WJIM TPETHUMH JIMI[AMHU, a TAK)Xe O BO3BpaTe yIjaueHHOH 3a paboTy (YCiIyry) JeHeKHOU
CYMMbI M BO3MCUICHHUUN y6BITKOB, INPUYUHCHHBIX B CBA3M C OTKAa30M OT HMCIOJIHCHHA O0I0BOpa,
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MpeayCMOTPEHHbIE IIYHKTOM 1 cTaThu 28 v myHKTamu 1 u 4 ctathu 29 HacTOAlIEro 3aKOHA, MOJIEkKAT
YIOBJIETBOPEHUIO B IECATUIHEBHBIA CPOK CO JIHS MPEIbSABICHHUS COOTBETCTBYIOUIETO TPEOOBAHUS.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motpeOuTeNnst 0 OE3BO3ME3THOM HW3TOTOBJICHHH APYTOW BEHIM U3 OJHOPOIHOTO
MaTepuana TaKoro K€ KauecTBa WM O MOBTOPHOM BBITIOJIHEHUN PAOOTHI (OKa3aHUM YCIYTH) MOJJIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIJIi CPOYHOT'O BBIMIOJHEHUS pabOThl (OKa3aHUS yCIyru), a B
ClIydae, €CJId ATOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBII TIOTOBOPOM O BBIMIOJHEHUU PaOOTHI
(OKa3aHUU YCIIYTH), KOTOPBIA OBLT HEHAJIEKAIIE UCTTOJTHEH.

3. 3a HapyuieHuEe MPEeAYCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHMI TMOTPEOUTENST WCIOTHUTENh YIUIAYUBAET TOTPEOUTENI0O 3a KAXKIBIM JCHb MPOCPOUYKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAI0K UCUUCIEHUSI KOTOPOH OMPENEeNsIFOTCS B COOTBETCTBUU C MYHKTOM
5 cratey 28 HacToAIEero 3aKoHa.

B cnywyae HapymieHus CpOKOB, YKa3aHHBIX B IYHKTax 1 M 2 HAcCTOAIIEH CTaThu, MOTPEeOUTENH
BIIPAaBE€ MPEABSIBUTH HCIOJHUTENIO HWHBIC TPeOOBaHUSA, NPEIYCMOTPECHHBbIE IYHKTOM 1 cTtathu 28 wu
ovHKTaMi | 1 4 ctateu 29 HACTOAILIETO 3aKOHA.

Cratbs 32. [lpaBo noTpebuTenst Ha OTKa3 OT UCNOJIHEHUA [OroBOpa O BbINOSIHEHUN
paboT (okasaHuu ycnyr)
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'H: BIIPABC OTKAa3aTbCA OT UCIIOJIHCHHA AOTOBOpPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMA IPpU YCIIOBUH OINIAThI UCITOJITHUTEIIIO q)aKTI/I'-IeCKI/I IMMOHCCCHHBIX UM pPacCXxoJ0B, CBA3aHHBIX
C HUCIIOJHEHHEM 00513aTeNIbCTB I10 AaHHOMY OOTOBOpPY.

CraTtbs 33. CMeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIyrd), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMIOJIHEHUU
paboThI (OKa3aHWUU YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs WJIW MPUOIU3UTEIIbHASI CMETA.

CocraBneHHe TaKOW CMETHI 10 Tpe6OBaHI/IIO l'IOTpC6I/ITeJ'ISI WJIN UCIIOJHUTEIIS 00s3aTEIbHO.

2. HUcnonnutens He BIpaBe TpeOOBaTh YyBEIWYEHMs] TBEPAOW CMETHI, a MOTpeOUTENh - €€
YMEHBIICHUS, B TOM 4YHCIE B Cllyyae, KOTJa B MOMEHT 3aKJIIOUYEHHUs JOroBOpa MCKIOYaIach
BO3MOKHOCTh MPETyCMOTPETH TOIHBIN 00bEM MOJICIKANTUX BBHITTOJIHEHHIO pa0OoT (OKa3aHHIO YCIYT) WU
HEOOXOIMMBIX JUISI TOTO PacX0/10B.

HUcnonauTens wumMeer mpaBO TpeOOBaTh YBEIWYEHUS TBEPIAOM CMETHI MPU CYIIECTBEHHOM
BO3pPAaCTaHUM CTOMMOCTH MAaTepHUajoB M OOOpYIOBaHUS, MPEIOCTABISEMBIX HCIIOJHUTEIEM, a TakKke
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMH YCIYT, KOTOPOE HEb3sl ObUIO MPEIyCMOTPETh TMPH 3aKIIOUCHUN
noroBopa. [Ipu oTka3e MOTpeOUTENs BBIMOJHUTH 3TO TPeOOBaHHE HCIOIHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSIIKE.

(m. 2 B pen. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOJWMOCTb BBIIOJIHEHUS JOMOJHUTENBHBIX paboT  (oka3zaHus
JIOTIOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIU3UTEIEHOW CMETHI,
UCIIOJTHUTENb 0053aH CBOEBPEMEHHO NpeaynpeAauTbh o0 3ToMm noTtpedurens. Eciau nmorpedburens He man
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corJiacue Ha MpeBbIIlIeHNe MPUOIM3UTEIBHON CMEThI, OH BIIPaBe OTKA3aThCsl OT UCIIOJIHEHHs 10roBopa. B
3TOM Ciy4yae UCIOJHHUTENIh MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LIEHBI 3@ BHIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPETUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
NpUOIU3UTENLHON CMETHI, 00513aH UCMOIHUTH JOTOBOP, COXpaHss MpaBoO Ha ormjaTy padboTsl (YCIyru) B
npeaenax MpuOIU3UTEITLHON CMETHI.

(m. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNonHUTenNA

1. UcnionHuTeNns 00513aH BHIIIOJIHUTE Pa0OTY, ONPEIENIEHHYIO0 JOTOBOPOM O BBHIIIOJHEHUU PaOOThI, U3
CBOETr0 MaTepHaja U CBOUMHU CPEACTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutens, NpeaoCTaBUBIIMI MaTepuan JUisl BBIIOJHEHHs paOoOThl, OTBEYaeT 3a €ro
HEeHaJyIeXkallee KadyecTBO IO MpaBHjaM 00 OTBETCTBEHHOCTH NpOJAaBlLAa 3a TOBAapbl HEHAJJIEXKAIIETo
Ka4yecTBa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan UCHONHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIIOUEHUH YKa3aHHOI'O J0TOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHUH PabOThI ¢ YCIOBUEM OKOHYATEIHHOTO
pacyeTa Mpu TOJYYCHHH MOTPEOWTENIeM BBIMOTHECHHOW HWCIIOTHHUTENIEM padOThI, €CIM WHON TOPSI0K
pacueToB 3a MaTepuall UCIIOJHUTEIS HE IPEYCMOTPEH COIIAIIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpeIycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHWH PAaOOTHI, MaTepHal MOXKET OBITh
NPEOCTaBlIEeH  UCIOJHHUTeNeM norpedburento B kKpeaut. [locrmegyromiee  u3MeHEHUE — IEHBI
MPEIOCTaBIIEHHOTO B KPEIUT MaTepHalia UCTIOTHUTENS HE BJICUET 3a cOO0M mepepacuera.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HCO6XO,Z[I/IMBIC JJIs BBITIOJTHCHHA pa6OTBI TCXHUYCCKHUE CPCIACTBA,
HHCTPYMCHTEI U IPOYEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 matepuana (¢ Belwbio) noTpedburtens

1. Ecan paGota BBIMOJIHAETCS MOJIHOCThIO MIJIM YAaCTHYHO M3 MarepHuaia (C Bellbl0) moTpedurens,
UCTIOJIHUTEIb OTBEYAET 3a COXPAHHOCTb ATOr0 MaTepuaa (Belly) U NpaBUIbHOE €ro UCI0JIb30BaHHE.

Hcnonaurens 0043aH:

MpenynpeuTh MOTPEOUTENST O HENPUTOJHOCTH WIM HEeI0OpPOKAaYeCTBEHHOCTH TMEpeJaHHOTO
noTpeduTenemM MaTepraa (Bem);

NpEaACTaBUTL OTUCT 00 HN3pacxXoJ0BaHUHU MAaTCpUajia U BO3BPATUTH €ro OCTATOK.

B cnyyae monHOM wiM yacTM4YHOM yTpaThl (MOBpEXIEHUS) MaTepuana (BELu), MPUHSATOrO OT
NOTpeOUTENs, MCIOMHUTENb O0S3aH B TPEXJHEBHBIH CPOK 3aMEHHTh €ro OJHOPOJHBIM MaTepHaIOM
(BelbI0) AHAJIOTUYHOIO KA4ecTBAa U IO XKEJIAHWIO MOTPEOUTENs M3rOTOBUTH M3JIENIME M3 OJAHOPOIHOTO
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MaTepHaia (BeLr) B pa3yMHBIHA CPOK, a IPU OTCYTCTBUH OJHOPOJHOTO MaTepuania (Belir) aHaJOrHYHOTO
KayecTBa - BO3MECTHTh IMOTPEOUTENIO ABYKPAaTHYIO IEHY YTpaue€HHOro (MOBPEXIACHHOI0) Marepuana
(Bewy), a TaKXkKe Pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrtpadyeHHOro (TIOBPEXKIECHHOTO) MaTepuayia (BEIIW) OMPEEIsIeTCs, UCXOIi W3 IICHBI
MaTepuana (BellH), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpebOBaHWE MOTPEOUTENS JOMKHO ObLIO
OBITH YAOBJIETBOPCHO HUCIIOJIHUTEIEM B ICHD )IO6pOBOJ'II)H01"O YAOBJICTBOPCHHA TAKOI'O Tpe6OBaHI/I$I HJIN B
JIEHb BBIHECEHUS CyIeOHOTO pEIIeHHUs, eclii TpeOoBaHuEe MOTPeOUTeNst TOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bewuu), NepeaaBaeMoro UCIOIHUTENIO, ONPEIEIIIETCS B IOTOBOPE O BBITOJHEHUN
paboThI WM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), OATBEPKIAIOIIEM €ro 3aK/II0UEHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 33 TOJIHYKD WJIH YacTHIHYIO YTpaTry
(moBpexieHne) Mareprana (BeIly), MPUHITOrO UM OT MOTPEOUTENs, eClu MOTPEOUTENb MPeaypesKaeH
WCITOJTHATENIEM 00 0COOBIX CBOMCTBAaX MaTepHuasia (BeIln), KOTOPbIE MOTYT TIOBJIEUb 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (ToBpexkaeHue) a0 eciu yKa3aHHbIE CBOMCTBA MaTepuaia (BEIIM) HEe MOTIIH
OBITH OOHAPYKEHBI TIPU HAIISKAIIEH TPUEMKE UCTIOTHUTEIIEM 3TOT0 MaTepraia (BEIu).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6GsA3aHHOCTL wucnonHutensa wuHdopmupoBaTb nNoTpedutTensa o6
obcToAITeNbCTBax, KOTOpble MOryT MOBMUATbL Ha KavyeCTBO BbIMNOJSIHAEMON pPaboThbl
(okasbiBaemMou ycrnyru) unm noeneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBpEMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, 4YTO COOJIIO/ICHHE
yKa3aHU MOTpeOUTENs U MHBIE 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOJHSAEMON paboThl (OKa3bIBa€MOMN YCIIYTH) WM MOBJIEYb 32 COOON HEBO3MOXHOCTbH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mnortpeburenb, HECMOTpS Ha CBOEBpEMEHHOE U OOOCHOBaHHOE WH(POPMHPOBAHUE
UCIIOJTHUTEINIEM, B pa3yMHBIH CPOK HE 3aMEHHUT HEIPUTOJIHBIN WM HEJOOPOKaYeCTBEHHBIH MaTepua, He
U3MEHHUT YKa3aHUH O crocoOe BBIMOJHEHHA padOThl (OKa3aHHUS YCIYrH) JIMOO HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPbIE MOTYT CHH3HUTh KaueCTBO BBINOJHIEMON pPalbOThI (OKa3bIBA€MOM YCIYyTH),
UCTIOJIHUTEIb BIIPaBe OTKA3aThCsl OT UCIOJHEHUs I0TOBOpa O BHIMIOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. Nopsnok n dopmbl onnaTtbl BbINONIHEHHOW paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-P3, ot 27.07.2006 N _140-D3)

[loTpeburens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYI'M B TMOpPSAKE U B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTb nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IB 00s13aH OIJIATUTH BBITIOJTHCHHYHO HCIIOJIHUTCJIEM B ITOJIHOM o0BeMe pa60Ty IocCJE €€
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npunaTus norpeduteneM. C cormacust morpedutenst paboTa MOKeT OBITh OIUTaYeHa UM MPH 3aKIIIOUECHUU
JIOTOBOPA B TIOJTHOM pa3Mepe WM ITyTeM BbIIaul aBaHCA.
(B pen. @enepanbHbix 3aKkOHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAJIWYHBIX WIN
Oe3HaIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHO/ATENbCTBOM Poccuiickoil deneparu.
(uacTb TpeThs BBeaeHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HAJIMYHOW (OPMBI PACUETOB OIIaTa TOBApoB (paboT, yciIyr) moTpedutesieMm
MPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHWEM TpOJaBIia (MCIOJHHUTENS) IyTeM BHECCHHS HaJIHMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIy (MCIOIHUTENIO0), TM00 B KPEAUTHYIO OpPraHM3aLMIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 TPUEMY IIaTeXeH (HU3MUECKUX JIUII, TUOO0 0AaHKOBCKOMY
IUIATe)KHOMY  areHTy  (cybareHTy), OCYLIECTBISIOIIEMY  JAEATENIbHOCTh B COOTBETCTBHUHM  C
3aKOHOJATEIhCTBOM O OaHKaX M OAHKOBCKOW JNEATEILHOCTH, €CITM MHOE HE YCTAHOBICHO (pereparbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHUBHBIMH IpaBOBBIMU akTaMu Poccuiickoii ®enepauuu. Ilpu sTom
o0s3aTenbcTBAa MOTPEOUTEN Tepell MPOAABIOM (MCIIONHUTEIEM) MO OIUIaTe TOBapoB (paloT, yciyr)
CUHTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAJIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHu3aluio, 00
IUIATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIESTEIbHOCTh MO MpHEeMy IUIaTexed (GU3ndecKux Juil, Ju00
OaHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONMIEMY NEATeIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JESITEIbHOCTH.

(B pen. ®enepanpubix 3aKk0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N_162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH ot 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue oKka3aHUA OoTAeNbHbIX BUAOB yCcnyr

HOCJ’IGI[CTBI/ISI HapymcHuA yCJ'IOBI/Iﬁ J0roBOpoOB 00 oKka3zaHuu OTACIIBbHBIX BUAOB YCJIYT, €CJIM TaKUC
JOTrOBOPBI IO CBOCEMY XapaKTCpy HE NOANAAAIOT IIOH HeﬁCTBHC HaCTOHH_Ieﬁ [JIaBbl, OIIPCACIAIOTCS
3aKOHOM.

CraTtbsa 39.1. NpaBuna okaszaHusa oTAeNbHbIX BUAOB YCNYr, BbINONMHEHNUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusa oka3aHus OTJIEIbHBIX BUIOB YCIYT, BBIIOJIHEHUS OTIENIbHBIX BUI0B pabOT MOTPEOUTENIM
ycranasinusaroTcs [IpasurensctBoMm Poccuiickon denepanuu.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHASA 3ALLIUTA
NPAB NMOTPEBUTEJEUN

Cratba 40. dPepepanbHbli rocyAapCTBEeHHbIA KOHTponb (Hags3op) B ob6nactu
3awmThbl NpaB noTpedbuTenemn
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIl TOCYJAPCTBEHHBIN KOHTPOJb (HaA30p) B O0JIAaCTH 3alUTHI IpaB MOTpeOuTenei
ocylIecTBIIsIeTCs (heepabHbIM OPraHOM MCIIOTHUTENBHOM BIAacTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit @eneparuu (1aee - opral rocyapCTBEHHOTO HAA30pa).
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2. IlpenmeTtoM (henepabHOTO TOCYIAPCTBEHHOIO KOHTPOJI (Haa30pa) B 0OJAcTH 3alUThl IpaB
noTpeduTesnen sIBII0TCS:

1) coOnroseHue  W3rOTOBUTENISIMH,  UCIIOJIHUTENSIMH,  MPOJABLUAMM,  YIIOJIHOMOYEHHBIMU
OpraHW3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, APYTUMH
denepanbHBIMU 3aKOHaMHU U MHBIMH HOPMAaTHUBHBIMU NMpaBOBbIMH akTamu Poccuiickoit ®denepanuu, a
TaK)K€ aKTaMH, COCTaB/LIIOIIMMHM IpaBo EBpa3uiiCKOro 3KOHOMHMYECKOIO COH03a, PETYIHPYHOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENCH;

2) colOuto/IeHre M3rOTOBUTENEM, HCIIONHUTENEM (JIMLIOM, BBIMOJHSIOMMM (DYHKIIMA MWHOCTPAHHOTO
W3rOTOBUTENSA), TPOJABLOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMH, WId
00s13aTeNbHBIX TPeOOBAHUHM, MOJUICKAIIUX MPUMEHEHHUIO 10 [HS BCTYIUICHHS B CHIY TEXHHYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 gexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PErYIMPOBAaHUM".

Koncynprantllmoc: npumedanue.
C 01.09.2023 1. 2 ct. 40 gononnsercs nm. 3 (P3 ot 04.08.2023 N 474-D3). Cm. Oyayiryro pelaklyo.

3. Opranuzamnusi U OCYHIECTBJICHHE (elepabHOT0 TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1acTH 3alUTHI NpaB noTpeduteneil perynupyorcs PenepanbHbiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) M MYHHIMNAIBHOM KOHTposie B Poccuiickoi
Oenepanun".

4. Tlonoxenne o (emepabHOM TOCYJAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JaCTH 3allUTHI TIPaB
norpeburenei yreepxxkaaercs [IpasurensctBoM Poccuiickoii @eneparu.

5. B monoxxenuu o ¢eaeparibHOM TOCYAapCTBEHHOM KOHTpOJiE (Haa30pe) B 00JaCTH 3alUTHI MPaB
noTpeduTeneil yka3bplBalOTCS HAaUMEHOBAaHHME M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOTO pPErjiaMeHTa H
(unu) 00s3aTeNbHBIX TPEOOBAHUMN, MOJUIEKAIIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIY TEXHHUUYECKUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAaHUU", OI[EHKA COOIIOACHNS KOTOPHIX OCYIIECTBIISIETCS B paMKax (eepalbHOTro
rOCyJapCTBEHHOTO KOHTPOJS (Hax30pa) B OOJNACTH 3aIMTHl MpaB MOTpPeOUTENeH, a TakkKe BHIIBI
MIPOJIYKIINH, SIBIISIOIIMECS 00BbeKTaMu (herepasbHOr0 roCyIapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00IacTH
3aLIUTHI IPaB MOTpeOUTENeH.

6. Opras rocyapcTBEHHOIO HaJ30pa €XEroJAHO FOTOBUT IOCYJapCTBEHHBIN JOKIIA] O 3alIUTE MpaB
notpebureneit B Poccuiickoit ®enepanuu B mopsake, ycrtaHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCTBEHHOT'O HaJ30pa BIpaBe O0pamaThCsi B CyJ C 3asBICHUSMHU B 3allUTy TpaB
nmoTpeOuTeNeii ¥ 3aKOHHBIX HWHTEPECOB OTACNIBHBIX MOTpeouTenel (Tpynmbl  MOTpeOuTeseH,
HEOTPENCNICHHOTO Kpyra IMOTpeOuTeneii), a TakKe C 3asBICHUSIMH O JHUKBUIAIMH H3TOTOBHTEIS
(ucronHUTENS, MPO/ABILA, YIIOJTHOMOYEHHON OpraHu3alvy, UMIIOpTepa, BiaJelblia arperatopa) Jubo o
MPEeKpaIeHUH NEeSTeIbHOCTH WHIWBUIYAIEHOTO peITPUHUMATENS (YOJTHOMOYEHHOTO
WHIUBUYAJIBHOTO TIPEANPUHUMATENSA) 3a TpyOoe (TIOBJIEKIIEE CMEPTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIOIeH) HapyIIEHUE TpaB MOTpeOUTENEH.
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8. OpraH rocy1apCTBEHHOI'O HaJ30pa B NOPSAAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®enepanyy, MOXKET OBbITh MPUBJIEUYEH CYAOM K YYacTHIO B JieJie, a TaKKe BIpPaBe BCTYINAaTh B JIEJO IO
CBOEH MHMIMATHBE WJIU 10 MHULHMATUBE JIUL, YYaCTBYIOLIUX B JeJe, Ul Ja4Mu 3aKJII0YCHUS 110 eIy B
HeNsIX 3allUThl  MpaB MOTpeOuTeNnell B  paMKax TIPaXJaHCKOTO WJIH  aJMHUHUCTPATHBHOTO
CyZIOIIPOU3BOCTBA.

9. Opran rocymapCcTBEHHOTO HAaJ30pa BIIPAaBE JaBaTh Pa3bsCHEHHs 10 BOIPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMaTHBHBIX MIPABOBBIX akTOB Poccuiickoit Denepalium, peryaupyomux OTHOILEHHS B
00JacTH 3alUTHI ITpaB NOTPEOUTENEH.

10. KoncynbprupoBanue, npopuIakTHIeCKHil BU3UT, HAOIOACHNE 32 COOMIOICHIEM 00s3aTeNIbHBIX
TpeOOBaHWI, BBIE3HOE OOCIENIOBAaHWE MOTYT TIPOBOAMTHCS (eepalbHBIMU  TOCYIapPCTBEHHBIMHU
VUPEXKJIEHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TMOPAAKE U CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (peiepaIbHOM TOCY/IapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3aIUTHI
npaB NOTpeOUTENEH.

Ctatbn 41. Ob6s3aHHOCTL N3roToBUTENs (vcnonHutens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusauum nnm YNONMHOMO4Y€EHHOro MHAMBMAYanbLHOro
npeanpuHUMaTtens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBfieHUIO
MHcopmauunm opraHy rocyaapcTtBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

Usrorosurens (I/ICHOJ'IHI/ITGJ'IB, mpoaaBCl, YIOJIHOMOYCHHAd OpraHu3alusa WA ynOJ’IHOMO'—I@HHBIfI
UH/MBUAYAJIbHBIA TpeANpUHUMATENh, UMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBAHUIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIAI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEICHHUS, TOKYMEHTALMIO, OOBSICHEHUSI B MUCHbMEHHOW M (WJIN) YCTHOW (OopMe U HHYIO
nHpopMannio, HEOOXOMUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAI30pa M  €ro
JOJDKHOCTHBIMU JIMIIAMM TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit dexnepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbi 3akoH ot 21.12.2004 N 171-P3.

Cratba 42.1. MToNHOMO4YMA BbICLUMX MUCMNONHUTENbHbLIX OPraHOB rocyfapCTBEHHOM
Bnactu cyobektoB Poccunckon Penepauum B o65actu 3awmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicmuii HMCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoii ®@enepaninu OCyLIECTBISET MEPOIPUATUS MO peau3aluu, OOSCIIEUeHUI0 U 3allUTe MpaB
norpeduresnei u B penesaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEeNIEHHBIE MEPHI.

2. B mensix coneiicTBus 3ammre mpaB MOTpeOUTeNel opraHbl UCTIOJIHUTENFHON BIACTH CYOBEKTOB
Poccuiickoii @enepanun pa3padaTbiBaloT perioHalIbHBIE MPOTrpaMMbl MO 3allUTe MpaB MOTpeduTeNnel u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOIO CaMOYINpaBJIECHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTeneit (MX accoIuaIusM, Cor3aM) B OCYIIIECTBICHINN UMH 3aIlIUTHI PaB MOTpeOUTene.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO Ha/130pa YTBEPIKAAaeT METOIUUECKHE PEKOMEHIAIMU 110 Ppa3paboTKe U
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pean3aluy PeTHOHATBHBIX U MYHUITUIAIBHBIX TPOrPaMM IO 3alUTe MpaB MOTpeOUTENeH.
(m. 3 BBennen PenepanbubiM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocCywecTBMEHUA MOJIHOMOYMM OpraHa rocygapCTBEHHOro
Haa3opa opraHamMm UCNOJTHUTENIbLHOM BnacTun cyobekToB Poccumnckon Pepepaumm
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemepaabHOro
rOCy/IapCTBEHHOTO HaJa30pa B OOJACTH 3allMThl TpaB MOTpeOHWTENell MOTryT TMepenaBaThCs Ui
OCYIIECTBJIEHUS ~ OpraHaM  HCIOJHUTENbHOW  Biactu  cyObekToB  Poccuiickoit ~ denepauun
nocranoBiieHusAMHU [IpaBurensctBa Poccuiickoit @enepanuu B NOpsiAKe, YCTaHOBIEHHOM DenepaibHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®d3 "O6 oOmmx npuHIUNAX OpPraHU3aluy 3aKOHOJATENbHBIX
(mpeAcTaBUTEHHBIX) U UCHOTHUTENBHBIX OPraHOB TOCYJApPCTBEHHON BiacTU CyOBeKTOB Poccuiickoit
®Denepanun.

CraTtbs 42.3. lNoga4ya u paccmoTpeHue obpalleHn noTpedutenen
(BBenena denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeOuTenss MOXeT OBbITh HANpaBICHO B NMHCbMEHHON (opMe Ha OyMakHOM
HOCHTEJIE WIH B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Ha/a30pa, MHBIE YIIOJIHOMOYECHHBIE
(benepanbHble OpraHbl UCTIOJHUTEIBLHON BIIACTH, OPraH UCIOJHUTENBLHON BlacTH cyObekTa Poccuiickoit
®enepanny 1100 OpraH MECTHOTO CAMOYTIPABIICHHUS.

2. OOpameHue mnoTpeduTeNnss MOXKET OBITh HampaBlIeHO [0 T04YTe, C HCIOJIb30BAHUEM
nH(GOPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM cet "MHTepHeT", B TOM uncie opuIMaIbHOro caiita opraHa
roCyJapCTBEHHOTO HA/30pa, MHBIX YHNOJIHOMOYEHHBIX (pe/iepalbHBIX OPraHOB MCIIOJHUTEIHHON BIACTH,
OopraHa HUCHOJHHUTENbHOM BnacT cyObekta Poccuiickoit ®enepauun 160 opraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepauuu - roponax ¢enepanbHoro 3HaueHus: MOCKBE,
Cankr-Iletepbypre u CeBacTomojie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CalTa opraHa MECTHOTO
caMOyIIpaBlieHUs] B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit ®eneparun -
roposioB (enepanpHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromosnst), eIMHOr0o MopTaia
TOCYJapCTBEHHBIX W MYHHUIMNAJIBHBIX YCIYr JIMOO pPErHOHAJBHOIO MOpTaja TOCYNapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIIYT, @ TAKXKE MOXET ObITh MPUHSITO IPU JIUYHOM NPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHATBHBIX IEHTPAX NPEIOCTABIEHUS TOCYIaPCTBEHHBIX W MYHHIIMIIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS PHEM OOpaIieHuil moTpeOuTeNe 1 KOHCYIbTUPOBAHUE TIOTPEOUTENICH TI0
BOIIPOCAM  3alllUTBl HMX TMpaB Ha OCHOBAHMM COTJIAIIEHMH O  B3aUMOACHCTBUU  MEXIY
MHOTO()YHKIITMOHAJIbHBIMU TIEHTPAMH TMPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIyT W
dbenepanbHBIMU OpraHaMU HWCIOJHUTENBHON BIIACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
($hOHIOB, OpraHaMH TOCYIAPCTBEHHOU BiIacTH CyOBheKTOB Poccuiickoit deneparnuu, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

CratbAa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epepauun
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
MpaBOBBIMU akTamu Poccuiickoit deaepannu, npoaaBer (MICIOIHATETh, U3TOTOBUTEIb, YIIOJTHOMOYECHHAS
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OpraHu3alysl WM YINOJHOMOYEHHBIM HWHIWBUIYAIbHBIM MpeANpPUHUMATENb, HUMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XJaHCKO-MPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJaTenbeTBOM Pocceuniickont denepanmu.

Crtatba 44. OcywecTBrneHve 3awuTbl NpaB noTpebuTenen opraHamm MeCTHOro
camoynpaBneHus
(B pen. denepanbhoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amurthl npaB moTpeduteneil Ha TEPPUTOPUU MYHHIMIAIBHOTO OOpa3oBaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJICHHUs BIIpaBe:

paccMaTpuBaTh oOpalleHHss MoTpeOuTeNe, KOHCYJIbTHPOBATh MX IO BOIPOCAM 3alIUTHl MpPaB
moTpeOuTeNeH;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-03)

oOpataThCs B CyJbl B 3alllUTY MpaB NOTpeOuTenel (HeonpeneaeHHOro Kpyra noTpedurenei);

pa3pabaTeiBaTh MyHHUIUIAIBHBIE POTPAMMEI TI0 3alIUTE MPaB NOTPEOUTENIEH.
(a63ar BBennen denepanbapiM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BbIsIBIIEHUH 110 0OpaIlleHHIO TOTPEOUTENISE TOBAPOB (paboT, yCIyr) HeHaIeKalllero KauecTna, a
TaK)Ke OMAacHBIX MJI JKU3HM, 370POBbs, MMYIIECTBA MOTpeOUTENEeH M OKpY)KAloIIed Cpelbl OpraHsl
MECTHOTO  CaMOYIpAaBJICHHUS HE3aMEIJIMTENbHO M3BEemaloT 00 3ToM  (¢enepalbHble  OpPTraHbl
WCITOJTHUTEIILHON BJIACTH, OCYIIECTBIISIFONINE KOHTPOJIh 32 KAYECTBOM M O€30MacHOCThIO TOBApOB (pador,
yCIIyT).

(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yrpaTuiia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. [paBa oOwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxpane BHpaBe OOBEAMHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduresnei (MX accolualuu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO I€ATEIHHOCTh B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHMH (MX accolMaIii, COI030B) M 3aKOHOIATEIbCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHbIE OOBETUHEHHS MOTpeOUTeNnel (MX accoIUaIliK, COIO3bI) ISl OCYIIECTBIICHUS
CBOUWX YCTaBHBIX II€JICH BIIPaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaM (paboTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoi Penepannu, peryaupyromux
OTHOIIEHHS B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO IKCIIEPTHU3Y KadecTBa, 0€30MaCHOCTH TOBApoOB (paloT, yCIyT), a TaKkke
COOTBETCTBUSl INOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBI€HHOW NpOJaBLAMHU
(M3rOTOBUTENSIMH, UCTIOJIHUTENSIMH) HH(OPMALIUHU O HUX;
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OCYILIECTBIISATh OOIIECTBEHHBIN KOHTPOIb 3a COONMIOJEHHEM IMpaB MOTPEOUTENCH W HAMpPaBISTh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBJIeHUs HWHPOpManuio o (akrax
HapyIICHUH TpaB MOTpeOUTENel Al MPOBENCHUS MPOBEPKH ATHX (PAKTOB U MPUHATHS B Clydae HX
MOJATBEPKIICHUSI MEp 10 TPECEUeHUI0 HApYIICHWH TpaB MOTpeOuTeNneil B mpenenax MOTHOMOYHMA
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEICHUH IKCIEPTH3 MO (hakTaM HAPYLICHUI MpaB moTpeduTenei
B CBSI3M C oOparmeHusMu norpeduteneit. [lpu ocymecTBieHnn o0IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObeMHeHNssT moTpeduTenei (MX accolMaluu, COI03bl) HE BIIpaBe TPeOOBAaTh OT M3TOTOBUTENEH
(ucnioHHUTENEH, MPOAABIIOB, YITOJTHOMOUEHHBIX OpPTraHW3aMi WM YIMOJTHOMOUYEHHBIX WHIUBUIYaTbHBIX
peIpUHUMATEIeH, UMIIOPTEPOB) MPEICTABICHNUE TOKYMEHTOB (BBITIONHEHUE JCHCTBHIA), 00s13aHHOCTH
MIPEICTABJICHHS (BBIMTOJTHEHUS) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHPOPMAIMIO O TpaBaxX MOTpeOHUTeNeld U 0 HEOOXOAMMBIX JEHCTBUAX IO 3aIUTE
ATHX TIpaB, O pe3yabTaTaX CPaBHUTEIBHBIX HMCCIEIOBAHUI KadyecTBa TOBApoOB (paboT, yciyr), a Takke
WHyI0 uH(]poOpMaiuoo, KoTopas OyaeT CIMocOoOCTBOBATh peaju3allii TpPaB M 3aKOHHBIX HHTEPECOB
notpebureneit. IlyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeOUTENe (MX acCOIMalUsIMU,
COI03aMH) pe3yJIbTaThl CPABHUTEIbHBIX HMCCIEIOBAaHUI KadyecTBa TOBApOB (paldoT, yCIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTH B (pelepajbHble OpraHbl HCIOJHUTENIBHON BIIACTH, OpPraHU3alMM IPEAJOKEHUs O
INPUHATHHA Mep 1O MOBBILIICHUIO KauecTBa TOBapoB (paboT, yciyr), MO NMPHOCTAHOBIEHUIO MPOU3BOCTBA
U peajn3aliy TOBAPOB (BBIMOJHEHUS padOT, OKAa3aHUS YCIIYyT), IO OT3BIBY C BHYTPEHHETO pPbIHKA TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOIIUX MPEIbSBISAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/ATEILCTBOM
Poccuiickoii @enepanuil 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTraHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCIIOIHUTENBHON BIACTH MaTEPHAIIBI O
MPUBIICUCHUN K OTBETCTBEHHOCTHU JIUI, OCYIIECTBIISIOMIMX MMPOU3BOACTBO M PEATH3ALUI0 TOBApPOB
(BBITIOJTHEHUE PAOOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM OO0S3aTEIbHBIM
TpeOOBaHMAM, a TaKKe HaApYMIAIONIMX IpaBa TMOTPEOUTENel, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU ITPaBOBBIMU akTamu Poccuiickont denepanuu;

oOpamaTeCsi B OpraHbl MPOKypaTyphl C TPOChOAMHM TPUHECTH TMPOTECTHl O TMPU3HAHUU
HE/ICHCTBUTENBHBIMU  AKTOB  (DeZiepalIbHBIX OpraHOB HCIIOJHUTEIbHOM BJIACTH, AaKTOB OPIaHOB
WCIIOJIHUTENIbHOM BlacTd cyObekToB Poccuiickoii denmeparuu ¥ aKTOB OpPraHOB MECTHOTO
caMOyIIpaBlieHHs], TPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJupYIOIIUM OTHOIIEHUS B 00JaCTH 3alUTHI
IpaB MoTpeOuTeNell HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamarecsi B Cy[Ibl C 3asBICHUSIMM B 3alllUTy IMpaB IMOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNnel (rpynmnsl NoTpeduTeneil, HEONpPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOLIeIOCTYNIHBIX ~TOCYJApCTBEHHBIX HMH(POPMAIMOHHBIX PpPECypcoB B OOJAacTH 3allUTHl  IMpaB
notpedureneil, kauecTra U 6€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®D3, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEpPECOB HeonpeaeneHHOro Kpyra
notped6urtenen
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(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO HaJa30pa, OpPraHbl MECTHOTO CaMOYMpaBIeHUs, OOIIECTBEHHbBIE
o0beMHEeHUs TMOTpebuTenel (MX accolually, COI3bl) BIpaBe MPEIBABIATH HUCKH B CyAbl O
MPEKpaIIEHUH TPOTUBOIPABHBIX JCUCTBUNA WM3TOTOBUTENS (HUCIIOIHHUTENS, MPOJABIA, YIMOIHOMOYECHHOU
opraHu3alyvi WKW YIIOJHOMOYCHHOIO MHAWBUAYAJIBHOI'O MPCANPUHUMATEIA, HMnopTepa) B OTHOLICHUU
HEOTPEIEeNIEHHOTO Kpyra MoTpeduTeneil.

(dactp nepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBICHHBIN
CyIIOM CpPOK 4epe3 CpeACTBa MAacCOBOM MH(OpPMAIMKM UM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeduTeneit
pelIeHue cyaa.

BcerynuBimiee B 3aKOHHYHO CHIIy peHIeHHE cyda O TPU3HAHUM JEUCTBUA HW3TOTOBHUTEISA
(ucnoHMTENS, MPOJABIA, YIMOJTHOMOUYEHHONH OpraHM3alllyd WM YIOJHOMOYEHHOIO HHJIUBUAYaIbHOTO
NpeIpUHUMATENsl, HMMIOpPTepa) MPOTUBONPABHBIMM B  OTHOUIEHMM HEOIPENEJIeHHOro  Kpyra
norpebureneil o0sf3aTeNpbHO A CyJa, PAacCMATPUBAIOIIEr0 WCK MOTpeOHTEeNs O 3alluTe €ro Ipas,
BO3HMKIIMX BCJIEJCTBHE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX MOCIEACTBUN ACHCTBUH HW3TrOTOBHUTEIS
(ucnoHMTENS, MPOJABIA, YIMOJTHOMOUYEHHONH OpraHM3alliyd WM YIOJHOMOYEHHOIO HHIUBUAYaIbHOTO
MpeIIpUHUMATENS], UMIIOPTEPA), B YACTH BOIIPOCOB, UMEIH JIM MECTO TaKHUe JAEUCTBUSA U COBEPIICHBI JIU
OHM  H3rOTOBUTENEM  (MCIIOJHHUTENIEM, NPOAABIOM,  YINOJIHOMOYEHHOW  OpraHusaluedl  win
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

O/HOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbIBICHHOTO OOIIECTBEHHBIM O0BEeIUHEHUEM
noTpeduTeneil (WX accoruanuel, COI30M), OpraHaMHd MECTHOTO CaMOYIpPaBJIEHUsS B HMHTEpEcax
HEOIPEIeNIEHHOT0 Kpyra HOTpeOHuTesnel, Cyl NPUHUMAET PpEeIIeHHE O BO3MEUICHWH OOIIeCTBEHHOMY
00BEIMHEHNUIO TIOTpEOUTENe (WX accoIualliy, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX IO JIely CyIeOHBIX H3JepKEK, a TaKKe MHBIX BO3HUKIIMX J0 oOpalieHus B CyAd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIMMBIX pacxXoJll0B, B TOM YHCIIE PAacXOJ0B Ha MpPOBEICHUE
HE3aBUCHUMOM OKCHEepPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe NPOBEIACHHS TaKOW JKCHEPTU3HI
HapyllIeHus 00s13aTeNIbHBIX TpeOoBaHM K ToBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickon denepanyun
b.EJIBIIH
Mockga, [lom CoBeToB Poccun

7 despans 1992 rona

N 2300-1
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